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KLM Starts Scheduled Service to Lusaka, Zambia

Amstelveen, the Netherlands, 23 November 2011 - On 15 May 2012 KLM
Royal Dutch Airlines will make its first flight to Lusaka, Zambia. Starting
today passengers can book the flights through KLM's reservation system at
www.kim.com. Lusaka will become KLM’s 72nd intercontinental destination.

KLM will serve Lusaka three times a week using an Airbus A330-200. The aircraft has
space for 243 passengers, 30 in World Business Class and 213 in Economy Class.

Starting 15 May 2012, flight KL561 will depart from Schiphol on Tuesdays,
Thursdays, and Saturdays at 12:30 hrs, arriving in Lusaka the same day at 22:10
hrs. The return flight, KL562, will depart Lusaka at 23:55 hrs on Tuesday, Thursday,
and Saturday nights and arrive in Amsterdam at 09:55 hrs the next morning.
Zambia is experiencing strong growth, thanks to its vigorous mining industry.
Moreover, this new destination for KLM will create a direct link between Zambia’s
flourishing flower industry and the Netherlands, which is the largest junction in the
worldwide flower industry.

Zambia also offers a wide variety of tourist attractions. Tourism in Zambia is centred
around the city of Livingstone, located on the banks of the Zambezi river and close
to the famed Victoria Falls.

Together with Kenya Airways, KLM offers another thirteen flights a week to Lusaka
via Nairobi. Thanks to the partnership with Kenya Airways, KLM and Air France can
offer an extensive network throughout Africa. The alliance flies to many destinations
including Harare, Mombassa, Lilongwe, and Bujumbura.

For more information, please contact:
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