ISSUE 1 2017

NORWAY ASIA
BUSINESS REVIEW
The Magazine of the Norwegian Business Associations in South and Southeast Asia

Regional Solar Solutions
The Case for Liquefied
Natural Gas
Myanmar 2016-2017
The Balance Sheet
Seafood Dinners in Bangkok
and Singapore
S P E C I A L

R E V I E W

Cambodia

NORWAY-ASIA BUSINESS REVIEW

ISSUE 1 2017

5
FOREWORD
Newly elected President of
Thai-Norwegian Chamber of
Commerce, Aina Eidsvik takes
on new challenges.

Cover Story

In early March, three
Nordic businessmen, the
Dane Kjeld Olsen, the
Norwegian Morten
Kvammen and the Finn
Teemu Jantunen,
presented their vision and
mission statement for a
new Nordic Chamber of
Commerce in Cambodia.
Pages 6-7

Published by: Thai-Norwegian Chamber
of Commerce in co-operation with
Norwegian Business Association
(Singapore) and other Norwegian
Business Associations in Asia
Editorial & Advertising:
Norway-Asia Business Review,
Thai-Norwegian Chamber of Commerce
Mahatun Plaza, 14th Fl.,
888/142 Ploenchit Road, Lumpini,
Pathumwan, Bangkok 10330, Thailand
Norway-Asia Business Review reaches Norwegian-related
business executives and decision makers throughout the
region including the diplomatic missions as well as
government ministries in Norway and Norwegian
sector-based organisations.
Business Review is a quarterly business magazine and the
contents reflects this. Each magazine has a main theme
and the articles are centred around this theme. The
magazine focuses on Norwegian-related stories from the
region and issues that have impact or interest for
Norwegian related businesses. Business Review is available
in print as well as digital form through Issuu and
Pressreader.
Copyright © Thai-Norwegian Chamber of Commerce

NORWAY ASIA
BUSINESS REVIEW
ISSUE 1

2017

30 Daw Aung San Suu Kyi’s
Government in Myanmar has
reached its first anniversary.
32 Huge steps have been
taken to provide a legal
framework for foreign
investments in Myanmar.

6 A Nordic Chamber of
Commerce is formed in
Cambodia.

34 The Dawei Special
Economic Zone is set to
steam ahead.

8 Cambodia Under the
Spotlight: The road ahead
offer many opportunities.

42 Thailand’s Eastern
Seaboard has long been a
manufacturing hub. The Thai
Government is looking ahead.

10 Vitamar has aquatic
ambitions for Cambodia,
where 70% of the protein
intake is from fish.

12
ARTICLES

Finally, Faster, Cheaper
Movement of Goods means
through WTO trade facilitation.

16 India offers one of the
fastest growing emerging
economies in the world.
Norwegian businesses look at
the sentiments.
18 2016 was a record year for
Norwegian seafood exports.
22 Running out of land,
Singapore is testing the
feasibility of floating solar
panels.
24 Norwegian Scatec Solar is
powering the green growth of
Malaysia.

ISSUE 1 2017

28 Energy needs are
changing in Asia. Might
liquefied natural gas be the
solution?

6
SPECIAL
REVIEW

14 Demonetisation was
the talk in both India and
Indonesia at the end of last
year.
Editor: Axel Blom
Journalists: Anton Bentzon, Cheyenne
Hollis, Sofie Lisby, Henri Viiralt, Anrike
Visser and contributions from guest
correspondents
Operational Management:
Anne-Kari Gulliksen
Art Director: Pansak Chintanapakdee
Production: Graphics-Related Co., Ltd.
Concept Design: Spaulding & Associates

CONTENTS

10

44 Hard Lessons of
Expatriate Taxation.
46 CCR CSR works
with businesses to develop
and implement
sustainability strategies.

22

48 Global Blue is one of
the world’s largest tax free
shopping networks.

20
SNAPSHOTS

Seafood Under the Stars 2017
in Bangkok
40 Singapore’s Norwegian
Seafood Dinner 2017
50 Thai-Norwegian Chamber
of Commerce AGM 2017

30

51
STATISTICS
Norway and Asia

52
DIRECTORY
Norway in Asia

26 The residence of the
Norwegian ambassador is
shining renewable lights in
Bangkok.

S P E C IA L R EVIEW

Cambodia is the latest country to open up interesting
opportunities for Norwegian investors. With a population of
15 million where 70% of the protein intake comes from fish,
Vitamar is looking westward from Vietnam to Cambodia
where the company will invest USD 24 million in the first
modern high quality fish farming operation in the country.
Pages 6-11. Photo: Temple at Angkor Wat by ConstantineD

46

3

Scandinavian Business Seating brings you the best office,

HÅG TRIBUTE

Contact us: info-asia@sbseating.com
The next generation of elite chair for the modern business executive.
Comfort like no other.

49 Cantonment Road Singapore 089750 +65 6225 6632 info-asia@sbseating.com

NORWAY-ASIA BUSINESS REVIEW

ISSUE 1 2017

FOREWORD

ISSUE 1 2017

Take on New Challenges!

I

learned to always take on things I’d never done
before. Growth and comfort do not coexist,
Ginni Rometty, IBM.
With that, I want to thank the Thai-Norwegian Chamber
of Commerce for electing me as their President for the next two
years. I value the confidence shown in me and I look forward to
a challenging and interesting time.
Vibeke Lyssand Leirvåg preceded me in the President
role. Thanks to Vibeke, the Chamber has a good professional
standing and we are among the Chambers that counts in
Thailand. I am well aware that it has taken a lot of work and
dedication and it does not come by itself. I have many people
with me when I express my gratitude to Vibeke.
During my roughly ten years in Thailand, many people
have asked me how it is to be a female leader here. Norwegians
are surprised when I tell them that Thailand has 51% male
CEOs and then you can calculate the female percentage
yourself. Leadership is not about being male or female – it is
about the achievements you make together with others. It is
however rare to see a President who is not male among the
foreign chambers of commerce in Asia and I think it is good
that first Vibeke, then Hilde Nafstad at NBAS in Singapore
and now I contribute to a better balance.
Browsing through this issue of the Norway-Asia Business
Review I realise that it has become a true regional magazine.
There are interesting articles from a wide range of countries
and industries.
We welcome the Nordic Chamber in Cambodia as the
latest Norwegian Chamber in Asia. You find useful information

PHOTO: THAI-NORWEGIAN CHAMBER OF COMMERCE

about Cambodia in the magazine. With a pro-business
government, no restrictions on foreign ownership and a US
dollar based economy they are coming up as an attractive
alternative to other countries in the region.
Energy needs in Asia are growing rapidly and
several countries in Asia have projects in various stages of
development to import Liquefied Natural Gas (LNG) via
floating storage and regasification units (FSRUs). LNG is the
greenest of the fossil fuels and CO2 emissions from natural
gas combustion is around 50-60 percent less than for coal.
The Royal Norwegian Embassy in Bangkok and Innovation
Norway has undertaken a mapping of how Norway can help
Thailand in a LNG transition. A joint Thai-Norwegian seminar
is planned at the end of June in connection with the release of
the report.
Norway displaced Denmark as the world’s happiest
country according to a recently published report by UN’s
Sustainable Development Solutions Network (SDSN). On that
note, I wish you a happy reading and I hope you will enjoy the
magazine.
Sincerely,
Aina Eidsvik
President
Thai-Norwegian Chamber of Commerce
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Nordic frontier entrepreneurs are forming a business network to
bring in more business from home.

Pioneering
Partnerships

n early March, three Nordic businessmen, Mr Kjeld Olsen, Mr Morten
Istatement
Kvammen and Mr Teemu Jantunen, presented their vision and mission
for a new Nordic Chamber of Commerce in Cambodia in front
HENRI VIIRALT

of a group of 50 people that had gathered in a trendy restaurant in the
capital of Phnom Penh.
“We organised a small networking
event to measure the level of interest to
establish NordCham Cambodia among
the business community, and we were
absolutely overwhelmed by the strong
turnout and support,” says Mr Olsen.
He is an automotive industry
entrepreneur from Denmark with 25
years of experience in three countries,
who has nurtured his business interests
in Cambodia for the past four years
by founding a car dealership Car4you
and DanfilCarz, which produces zero
emission electric vehicles and a number
of specialised vehicles, including
minibuses, VIP vans, food trucks, that
the company is exporting to several
countries around the world.
He has also been the main driving

force behind founding NordCham,
which is aimed to serve as a platform
for engaging with Nordic businesses and
activities in Cambodia.
“We, the Nordic countries, are
relatively small and Cambodia is also a
small country, so the trade between us
has traditionally not been substantial.
When there’s no trade, it means that
there are very few business people on the
ground. I arrived to Vietnam 12 years ago
and I had some contacts in Cambodia,
and during that time all the Nordic
people were part of NGOs, embassies
and so on. This is certainly changing
now.”
Renewables, especially wind and
water power generation, and also green
tech, are areas that show great potential
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for opportunities for Nordic countries in
Cambodia, according to Mr Olsen.
“The Norwegians are strong in
the maritime and aquaculture sectors,
and Mr Kvammen, who is also one of
the founders of NordCham Cambodia,
is helping to develop a fish farming
business here. The Danes have a great
capacity to develop the garment industry,
but they aren’t doing much in Cambodia
yet, many businesses still prefer to do
production in Thailand or Vietnam, and
then subsidise some of the production
here due to lower labour costs or a need
to diversify.”
Mr Olsen, who has previously
served as the head of NordCham in
Hanoi, said that there had been a few
failed attempts in recent years for
entrepreneurs to set up business clubs
in Cambodia, but considering the small
number of Nordic people on the ground,
they failed because the countries were
not united. Drawing on his experience,
Mr Olsen thought they might have
more luck in formulating a cluster of 4-5
countries.
“In
frontier
markets
like
Cambodia, usually the Danish make up
around 50% of NordChams, with the
other 50% being split between Sweden,
Norway, Finland and sometimes
Iceland. Perhaps this is because we are
a bit more entrepreneurial than our
neighbours and are more used to trading,
but the companies that Danes have
in Cambodia tend to be rather small
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in scale, covering areas like IT, media
agencies and consultancies in various
industries. The Swedes and Norwegians
would usually bring bigger companies
when coming out – H&M has a large
sourcing office in Phnom Penh, although
Maersk has now become one of the
largest logistics provider here. All the
rest are various SMEs you wouldn’t have
heard of before.”
Upon realising that the Nordic
countries need a concerted effort for this
to work, Mr Olsen then launched his
crusade to mustering support.
“I went around the embassies,
starting with the Swedish one here in
Phnom Penh, and the Danish, Norwegian
and Finnish in Bangkok. Then I toured
all the Nordic Chambers of Commerce
there, too.”
His efforts seemed to have
certainly paid off since both the Danish
and Swedish ambassadors attended
and held speeches at the NordCham
Cambodia event.
H.E. Mr Uffe Wolffhechel,
Ambassador of Denmark to Thailand
and Cambodia, was impressed by the
large turnout and praised the initiative
for its efforts to create a safety net for
Nordic businesses in Cambodia.
H.E. Ms Maria Sargen, the Swedish
Ambassador to Cambodia, had only
held her position for two weeks when Mr
Olsen contacted her and informed her of
his plans.
“I think it’s impressive to see what

has happened in just a few months
and I am very happy to have been
able to follow this process. It is in my
interest and the interest of the embassy
to continue supporting the Nordic
Chamber of Commerce,” said Ms
Sargren in an interview with ScandAsia
during the event.
But Mr Olsen’s crusade didn’t end
with the embassies and chambers, as
he soon realised that in order to make
his efforts more relevant, NordCham
Cambodia should operate under
EuroCham.
“I went to EuroCham in Phnom
Penh because they don’t have anything
like it here and they were very positive.
We are small so we want to be established
as a chapter within EuroCham because
being a much larger organisation, they
receive more funds from the EU, and can
create bigger events that attract more
people.”
While finalising the negotiations
with EuroCham are still underway and
NordCham’s official acceptance to the
organisation will be pending on their
annual general meeting, Mr Olsen is
hopeful that everything will proceed as
planned and that they can eventually
tap into EuroCham’s funding for future
events.
The events in the planning stage
are breakfast events with CEO’s, evening
networking events, company visits and
evening forums to engage in business
relations. However, they also hope to

be able to host several social events
such as crayfish parties, Lucia parades,
Christmas lunch and even a party
inspired by the Nordic Vikings.
“There haven’t been any Nordic
trade missions to Cambodia before. The
Swedish government is planning one
that will hopefully take place this spring
and the Danes and Norwegians are
also talking about it. This is definitely
one key area where we can act as their
partner and offer our support in helping
to facilitate the trip and bringing more
Nordic business here, and improving
overall trade with Cambodia,” says Mr
Olsen.

.

Above: Panorama of Cambodia's famous
landmark, Angkor Wat.

.
.
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Facts

The Nordic Chamber can be found on
www.nordcham-cambodia.com.
Approximately 60 Nordic families live
in Cambodia with an estimated 150-200
individuals including children.
Embassy of Sweden was established in
August 2010.
Denmark, Finland and Norway are
represented through their embassies in
Thailand.
Nordic businesses are mainly engaged in
trading, garment manufacturing, hospitality,
IT services and financial services.
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A strong economic outlook is driving renewed interest and new
investments to Cambodia.

Under the Spotlight

With stiff regulatory environments, unstable internal political
S
situations and a general drying up of opportunities in some of the
largest Southeast Asian countries, investors are slowly starting to
HENRI VIIRALT

venture out into frontier markets in search of new ones, and it seems it
may be time to shine for often overlooked nations like Cambodia.
“There are a couple of things that
make Cambodia relatively attractive to
investors,” says Mr Morten Kvammen,
the Principal Entrepreneur at Lotus
Capital, a financial advisory and business
development firm in the Greater Mekong
Region. “One of the main reasons is that
most of the wealth is concentrated in the
capital, Phnom Penh. There was a report
published by the Economist Intelligence
Unit last year, with a review of all
Asian cities, showing that the average
household income here is almost as high
as Bangkok, with just over US$10,000 per
annum. And it’s not just that the wealth is
in the hands of a few wealthy individuals
either, around 50% of households are

above that threshold.”
In terms of access, the country
is sandwiched between Thailand and
Vietnam, making it a strategically viable
extension market for those with activities
in either of those larger markets.
“Phnom Penh’s 200,000 households
that qualify as middle income makes it an
easy to penetrate market geographically,
and the economy as a whole has been
developing quite rapidly, with GDP
annual growth rate at over 10% per
annum up until 2009, but it’s still
churning at a rate of 7% today.”
Interestingly, the same report by
the Economist expects middle income
households to reach half a million by

2030, with income levels surpassing
Bangkok.
What makes Cambodia unique in
comparison to Thailand and Vietnam is
that it’s a dollar-based economy – banks
operate in USD and most goods can be
bought and sold in it – which circumvents
any issues with local currency hedging
and large exposures.
Corporate taxes hover around 20%
and for ventures requiring USD 2 million
and more in investment, there is an
option to apply for approval as a qualified
investment project from the Council
for the Development of Cambodia, for
the exemption on import duties and
import VAT on capital equipment that
is required for setting up operations, and
in most cases companies can also apply
for exemption on profit tax for a period
of 3-7 years.
Foreigners can also own 100% of
companies in Cambodia and there is no
protectionism or restrictions like banking
and finance, and telecoms, which further
sets it apart from countries like Thailand.
The only restriction is on land
ownership whereby a person can own
49% of a company that owns a piece of
land, although in reality it’s fully legal to
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have a long-time lease for 50 or 99 years,
which, according to Kvammen, is the
equivalent of full ownership.
Cambodia is still a fairly basic
economy, so most of opportunities are
centred around traditional sectors, such
as garment manufacturing, tourism, and
general trade, especially anything to do
with the local consumer market, which
has expanded tremendously in recent
years. Mr Kvammen notes that they
are witnessing a professionalisation of
the entire goods distribution and the
move away from non-branded, cheap
quality knockoffs to higher quality
goods, so branded retailing and franchise
development is definitely having its
heyday.
“It’s also worth mentioning that
there’s a lot less competition here, whereas
Thailand has a very well developed local
business community. Usually larger
companies tend to skip over Cambodia
much the same way as they skip over
Laos, in favour of Myanmar, which has
a huge market opportunity, but is not yet
ready for primetime.”
Setting up a local entity can be done
in as little as a week, but realistically it’s
a 2-4-week process if it’s done by the book
and in a transparent way, and even the
aforementioned approval for qualified
investment projects that is supposed to
take 28 days, may take anywhere from
3-6 months if no shortcuts are taken,
but Kvammen assures there are enough
qualified legal advisors that can help
navigate bureaucracy and avoid hot
waters later on.
Scandinavian
presence
in
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Cambodia is still nacent, but there
is a well-established Norwegian car
distributor with a nationwide service
network of repair shops and the
owner also has a protective clothing
manufacturing company, but most
entrepreneurs are focusing on hospitality
and food & beverage sectors.
Apart from frontier entrepreneurs,
big business is also starting to take notice
of the country’s various opportunities.
In February, a US delegation
comprising 14 companies, including
General Electric, 3M and Coca-Cola
embarked on a two-day visit with
local government officials to gauge the
challenges and opportunities the country
affords.
Mr Michael Michalak, regional
managing director of the US-ASEAN
Business Council, said in a statement
to the media that the companies,
representing sectors ranging from
agriculture to automotive, “generally
came away optimistic”, although
another representative for the delegation
considered Cambodia’s suitability for
investment as a “mixed bag”, contrasting
heavy spending on infrastructure and a
growing focus on IT with slow integration
with Asean, corruption and high energy
prices.
Mr Kvammen points out that while
infrastructure has defintely been an
issue in the past – with electricity being
exorbitantly expensive and blackouts a
common occurrence – the government
has stepped up their game considerably
over the past 4-5 years in developing large
amounts of locally generated power along

with much improved power distribution.
Road infrastructure, too, has been
getting better, increasing the speed at
which goods can be moved around the
country.
Corruption,
unfortunately,
is
still part of everyday life, and most
businesses are subject to requests for
“facilitations payments”, in other words
small kickbacks to government officials
to actually do their jobs, e.g. filing the
processing the paperwork for setting up
a company or doing monthly tax filings.
“While the sums are insignificant,
they would of course be a hindrance
for people that have zero tolerance for
corruption. To avoid this, you need to
set your standards right up front and it
is possible to do business here without
engaging in corrupt practices, it just
means that things take a bit longer.”
The establishment of the AntiCorruption Unit a few years back has
been seen as a step in the right direction
and a lot of multinationals use it to report
various shady practices. Mr Kvammen’s
advice is to push back to the initial
facilitation payment requests, which
may slow things down a bit eventually,
but that they should continue smoother
from that point onwards.
Cambodia’s
pro-business
government seems to be at least aware
of the issues with electricity prices
and corruption. Some ministries are
reportedly even working on digitising
their services, a move that should
increase transparency and further reduce
opportunities for graft. The Education
Ministry plans to add more secondary
schools ready to develop a highly skilled
workforce of the future, should also not
be overlooked.
For investors with some patience
and the ability to look at the bigger
picture, may indeed finally provide
Cambodia its moment in the sun.

.

.
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Facts

Above left: Map of Cambodia and neighbouring countries.
Above: Skyline of Phnom Penh including Central Market.
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Area of Cambodia 181,035 sq. km. roughly
half in size to that of Germany.
Population, 15.9 million.
Capital, Phnom Penh, 2.2 million
(metropolitan area).
Currency KHR (Riel), USD 1 = KHR
4,000 (approximate).
GDP USD 19.4 billion (IMF 2016).
GDP Growth 2015, 7.0% (World Bank).
GDP/Capita USD 1,227 (IMF 2016).
Exports: USD 7.6 billion = 28.3%.
Exports: Clothing, footwear, agriculture
(rice, cassava, rubber, timber), light
manufactured goods.
Corporate Tax 20%.
VAT 10%.
More information on investment in
Cambodia, visit www.cambodiainvestment.
gov.kh
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Norwegians plan to increase food security and raise expertise in
fish farming in Cambodia.

Aquatic Ambitions

orwegian aquaculture firm, Vitamar AS, is on course to launch the
N
very first marine fish farm in Cambodia, with a combined investment
of USD 24 million.
HENRI VIIRALT

The aim is to build the foundations
in developing the aquaculture in
Cambodia by raising industry standards
through direct operations, increase
quality of product and production, and
to cooperate with the local government
to develop a world class framework for
aquaculture in Cambodia, all the while
remaining environmentally responsible
and sustainable.
Helmed by Mr Bjørn Myrseth, who
is widely recognised as a pioneer and one
of the foremost experts in the field of
global fish farming, Vitamar has a long
history of developing assets in Europe,

North America and Asian markets since
the 1970s.
“When we were developing fish
farming in Vietnam, we saw that there
was hardly anything happening in
Cambodia. It used to be that 70% of
the animal protein the locals consumed
came from fish, but with fish stocks
in Mekong and the sea are on decline,
there’s a severe shortage of fish, so today
they need to import most of it from
neighbouring countries, mainly 2nd
grade, pond farmed fish from Thailand
and Vietnam, transported over long
distances under poor conditions. Our

project will increase food security and
develop self-sufficiency in aquaculture
production, and provides the government
a higher quality alternative to counter
and increase control over the grey market
and smuggled imports,” Mr Myrseth says.
The first phase of the development,
which will start in 2017, sees an
investment of USD 11 million going
into core production infrastructure
acquisition, comprising a shore base,
hatchery, boats and floating cages at
sea in nine concessions, totalling 540
hectares.
During this phase, Vitamar also
expects to purchase juvenile fish from
Mardec, the Cambodian government
hatchery, and other regional hatcheries
in order to start cage farming while
developing juvenile production from
their own hatcheries, as well as hiring
and training the various specialists who
will operate on the farm.
“The key to success in fish farming
is to make sure you have a well-trained
team locally, so they run the company as
if it were their own, and that comes from
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setting up incentive plans for the people
working on the farms. We will also bring
in a manager from Norway who has
expertise in marine tropical fish farming
in other countries, and that person will
be in charge of both operations as well
as training the employees,“ Mr Myrseth
says.
He started the first trips to
Cambodia back in 2011, and admits
that the biggest challenge has been to
convince the government to make minor
changes to legislation in order to attract
investors in this sector, a process he
initially expected to happen relatively
quickly.
“We’ve been slowly working
towards receiving approval from the
Cambodian Development Corporation,
an organisation that approves all
investments in the country within 28
days, and sadly the entire administration
seems to be very insecure about what
fish farming really is and that has
slowed down the process considerably.
Explaining to them in detail what we plan
to do, ensuring that the development will
have no harmful effects on the natural
environment, becomes a large part of the
solution,“ Mr Myrseth adds.
A report by the Center for Coastal
Fisheries and Habitat Research states
that there could be several negative ways
how fish farming can and has effected
the surrounding environment, such as
lowering the quality of water due to the
dissolving nitrogen and phosphorus,
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turbidity, lipids and dissolved oxygen
fluxes, that is associated with marine
cage usage.
Usually there are no measurable
effects 30 meters beyond the cages when
farms are sited in well-flushed waters.
Nutrient spikes and declines in dissolved
oxygen sometimes are seen following
feeding events, but there are few reports
of long-term risk to water quality from
marine aquaculture.
The trend of many studies over the
last 20 years indicates that improvements
in feed formulation and feeding efficiency
are the major reasons for decreased
nutrient loading and acceptable water
quality in and near farms, and explains
why significant enrichment to the water
column at offshore farms is generally not
detected. Impaired water quality may
be observed around farms in nearshore
or intertidal habitats where flushing is
minimal and at farms using feeds that
include unprocessed raw fish rather than
formulated feeds. Protection of water
quality will be best achieved by siting
farms in well-flushed waters.
“Another issue is the potential
of emitting a lot of discharge from the
cages, but to counter that, we plan to use
site rotation, which is exactly the method
used in agriculture, where we have a
number of sites in the sea and we plan
to move the cages after a period of a year,
which will give the seabed time to recover
if sediments or feed will hit the bottom.
After a year, there will be no signs of

what we’ve been doing. It’s a completely
sustainable way of fish farming,” he says.
Once the government has officially
approved the project, what remains
is to finish the environmental impact
study that is presented to the Ministry
of Environment to then issue the final
licenses, the process is expected to take
another six month. From that point
onwards, Mr Myrseth hopes to attract a
few more investors in order to ramp up
production to full capacity of producing
3,000 tons of Barramundi, Red Snapper,
Grouper and Pompano per annum.
“As production grows, we will need
to step up with branding and marketing,
and once we’re well established after
a few years, we plan to start exporting,
primarily to neighbouring countries and
eventually internationally. When we’re
at full capacity, we expect to have a
workforce of around 300 people working
in cages, the hatcheries, but also in
transporting and administration.”
According to Vitamar’s internal
market study, there is demand for 10,00020,000 tons of high value marine fish in
Cambodia, so there is definitely room for
additional farms to be develop, but Mr
Myrseth is quick to point out that the
coast is not very long and parts of it are
very shallow, which makes it not suitable
for fish farming in cages. The open sea in
the gulf of Thailand is also liable to bad
weather during certain parts of the year,
which sets yet another limitation on the
potential.
“Beyond this project, we think
it would be interesting to apply some
of the same techniques on fresh water
fish farming, but we need to learn how
to walk before we run. This will be the
next step I believe, before we move into
neighbouring countries. The key priority
now is to build a solid foundation
of knowledge on how to operate in
Cambodia,“ Mr Myrseth says.

.

.
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Facts
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Above left: Marine Farms aquaculture project north of Nha Trang in
Vietnam. Above: Marine Farms Cobia processing plant. The aquaculture experience gained
in Vietnam is the basis for Vitamar's expansion into Cambodia.

Cambodia has 15 million fish consuming
inhabitants. 70% of the population’s protein
intake is from fish.
Vitamar will establish the first marine fish
farm in the country.
Vitamar comes with a well-trained team
with experience from farming in both tropical
and cold waters.
Vitamar will produce 3,000 tons for the
local market and for export.
Vitamar will operate in a responsible
manner with no negative environmental
effects.
Vitamar will create 300 new jobs, many
for women.
Vitamar will bring new technology and
skills to Cambodia.
Training of local people will be an
important element for success.
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Finally-some very good news on the trade front! The long-stuck
World Trade Agreement (WTO) arrangements on trade facilitation
have been approved by just enough members to enter into force.

Finally-Faster, Cheaper
Movement of Goods
The Trade Facilitation Agreement (TFA) was struck in Bali in
S
December 2013. It is an unusual deal in the WTO that provides more
flexibilities to members than we normally see. But the overall objective
DR. DEBORAH ELMS, EXECUTIVE DIRECTOR, ASIAN TRADE CENTRE, SINGAPORE

is to move goods faster and cheaper across borders. The bottom line
benefits for growth could be larger than tariff cuts.
Trade facilitation is not the sexiest
sounding topic. Eyes tend to glaze over
whenever it gets mentioned. But the
ability to move cargo across borders faster
and cheaper is extremely important.
Obstacles at the border are unpleasant
for bigger firms and can be catastrophic
for smaller companies. Consumers pay
more for products than necessary.
It is not that governments have been
ignorant to the benefits of facilitating
trade at the border. They have tried for
years to be more efficient. At the global
level, early rules dealt with freedom of
goods in transit and tried to address

issues of fees attached to importing and
exporting products. Some countries
struck out on their own to reduce barriers
at the border.
Yet the obstacles to reform can
be significant. For instance, even with
excellent intentions, standard operating
procedures can be devilishly hard to
shift. Existing systems have to be
modified or scrapped. Technology needs
to be upgraded. Many of these problems
require a commitment for reform plus—
often—money.
Even countries that might be
counted on to facilitate trade well

continue to have challenges. As an
example, facilities for loading and
unloading container ships in the biggest
ports in major economies can be open
for business from 6 am to 6 pm during
weekdays. Ships run 24/7 and delays
at the port due to limited office hours
by staff members onshore are deeply
problematic.
Many countries have similar
bureaucratic problems coordinating
policy at borders. Some have customs
officials that work longer hours, but
the agriculture ministry staff who must
inspect food items may not have similar
schedules, leaving perishable food items
waiting for clearance.
Companies face a myriad of
obstacles at the border.
Customs
officials have to inspect goods.
In
some countries, inspection rates can
reach 100%, meaning that every single
item or container (or perhaps all food
shipments or all health products) have
to be looked at by someone before
goods can cross borders. In others with
improved risk assessment programs, the
percentage of goods that are checked is
closer to 1 percent because they can do a
better job of screening goods first before
inspection and zero in on only potentially
problematic items. This saves time and
money for governments too.
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Similar variations can be found
in nearly every aspect of crossing
borders. The kind and type of paperwork
demanded by customs and other
ministries is also often different. For any
firm trying to use one of the hundreds
of existing free trade agreements, the
paperwork requirements are different
again.
The rules that have to be followed
for companies claiming benefits under
free trade deals vary as well. In many
cases, border officials struggle to cope
with the complexity. The classification
of goods becomes critical, as customs
agents can have tremendous flexibility
in deciding which rules will apply
depending on how they define a good.
The time needed to get over land,
sea and air port clearance processes also
varies tremendously. Singapore can
clear cargo destined for the shipyards in
as little as 23 seconds. Other places can
take days or weeks. Each hour of delay at
the border adds to the costs for the firm
as merchandise is tied up in containers
or in warehouses waiting for processing.
The procedures for declaring
cargo also vary depending on countries.
ASEAN members have been quite
progressive in aiming to create “single
windows” under which (in the ideal
world), a trader inputs data once on
the items that need clearance. This
information is automatically sent out to
all the various agencies that need to know
about the arrival of goods (customs, port
officials, agriculture, health, security, and
so forth). All paperwork gets seamlessly
processed, with high risk shipments
flagged for inspection and the rest quickly
moved through the border on arrival.
But even in ASEAN the application
of the single window concept is quite
uneven. All 10 member countries are
supposed to have the system in place
already as part of the ASEAN Economic
Community (AEC), but this is still
a work in progress. Eventually, the
members are hoping to knit their systems
together so a trader in one country could
have cargo data automatically routed to
all 10 members without the need to do
anything further.
The desire to create larger
groupings with unified systems is driven
by the need to ensure consistency and
ease of doing business for companies.
This same pressure lead the World Trade
Organization (WTO) to focus intensively
on trade facilitation.
In December 2013, the (now)
164 members of the WTO announced
conclusion of what is called the “Bali
package.” It contained a set of rules
on facilitating trade (plus a few other
items) with the goal of harmonizing and
streamlining the procedures for moving
goods.
Particularly for countries with firms
enmeshed in global value chains or supply

chains, any delays or unnecessary costs at
the border are very damaging. Countries
with high barriers to entry will struggle
to be competitive. Firms that have to fill
out up to 30 different forms (some or all
of which need to be submitted in person
or in multiple hardcopies) and wait 6
weeks for cargo clearance are not going
to be able to meet delivery times and
costs demanded by firms participating in
supply chains.
The Bali package goes some of the
way towards addressing these issues. For
example, it requires countries to post
information about all forms, documents
and fees associated with moving cargo.
This information should be put online
as much as possible. Firms should be
given an opportunity to comment on any
proposed changes in rules or procedures
with sufficient time to respond.
Companies can ask for what is
called an “advance ruling.” This is where
customs decides the classification of the
good ahead of time and the officials at
the border cannot suddenly reclassify an
item or decide that it does not meet the
rules of origin.
Bali contains a lot of language
about clear posting of fees and charges,
since important obstacles to trade are
informal charges, shifting charges or
straight out bribes demanded at the
border. The scheduled fees, duties and
so forth can be paid online as much as
possible.
Some of the processing of goods
clearance can take place ahead of the
arrival of goods. Countries can use
schemes for Authorized Operators which
allows trusted trading firms with a solid
track record to have fewer inspections
and faster processing times.
In short, the rules negotiated in
Bali should be extremely helpful for
companies in getting costs down and
delays shortened.
Hence the excellent news that after
a rather long pause, the Bali package has
finally entered into force.
For developed economies, the
whole packages applies at once. But,
frankly, for most developed economies,
the Bali commitments may actually
provide less coverage than is actually
practiced currently. Thus the difference,
post-Bali, for efficient countries is
probably modest.
Where Bali really matters is
for developing countries that tend to
have uneven implementation of trade
facilitating measures, higher costs,
and longer times for clearance. For
developing countries, Bali comes in three
parts: some elements (Category A) kick
in immediately, some elements (B) will be
phased in over time on a clear timetable
provided by the member country, and
some elements (C) are supposed to start
pending the receipt of sufficient capacity
building to implement the agreement.
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The WTO website sorts out which
member states put which elements of the
agreement into which categories. The
agreement applies only to the 110
members that have signed on to the
commitments. Again, for developed
economies, everything is Category A
and the entire agreement takes effect
now. But for developing economies,
firms need to see which commitments
will be phased in over time. Category
C pledges do not come with timelines
as
implementation
depends
on
funding. Least Developed Economies
(LDCs) have different obligations.
The OECD estimates that full
implementation of the agreement will
have significant gains—particularly
for low income countries. The cost
reduction could be 14.1 percent. Partial
implementation delivers a lot fewer
benefits for countries and firms trying to
operate across these borders.
It is now critically important that
developing countries implement Bali
as completely as possible. This may
not be easy, but the agreement includes
promises for capacity building. Firms
should do what they can to assist along
the way.
For companies trying to operate
in a world of patchwork rules and, often,
little transparency in procedures, full
implementation of Bali is badly needed.
In fact, much of the Bali package ought to
be viewed as a floor rather than a ceiling.
Some of the trade agreements in Asia
including RCEP are trying to go beyond
Bali and to capture the gains that come
from unilateral, bilateral, and regional
efforts to improve trade facilitation. It
is important for governments, firms and
consumers.
Talking Trade is a blog written by
Dr. Deborah Elms, Executive Director,
Asian Trade Centre, Singapore.

.

Left: Thailand an Myanmar border crossing
point at Tachilek-Maesai bridge.
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Facts

The Asian Trade Centre (ATC) is the
premier regional thought leader, advocate
and educator for trade in Asia.
ATC works with businesses and
governments across the Asia Pacific to make
better trade policy.

.
.
..

Activities include:
Increasing capacities and knowledge of
government and business leaders through
training, workshops and seminars.
Building bridges between government and
business to foster the growth of trade in the
region.
Leading world-class research projects.
Conducting outreach to the media,
business, NGOs and the interested public on
trade issues.
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Money is the topic of the day. India has undergone one of the most
dramatic demonetisation schemes in history while Indonesia has
revived plans to redenominate its currency.

It's All About Notes

n the morning of 9 November last year, queues were forming outside
O
banks and ATMs across India. Tens of thousands of people took the
day off work to go to the bank and deposit cash.
SOFIE LISBY

At 8pm the previous night, they
had seen their Prime Minister, Narendra
Modi,
announce
the
immediate
demonetisation of all INR 500 (USD
7.50) and INR 1,000 (USD 15) notes in an
unscheduled, live televised address. In
order to combat corruption, black market
trade and tax invasion as well as fight
terrorism funded by counterfeit notes,
the notes would be invalid past midnight
and new INR 500 and INR 2,000 notes
were already being printed, the Prime
Minister said.
India has demonetised its currency
twice before, in 1946 and again in 1978,
both times in an effort to fight shady
operations that exist outside the formal
economic system. In a country where
the vast majority of transactions are still
made in cash, demonetisation is a huge

disruptor. Up to 86 percent of the value
of all the banknotes in circulation in
India are INR 500 and INR 1,000 notes,
meaning that a staggering INR 15.4
trillion were demonetised over night.

Downgrading the economy

Indians were given a 50-day
window to declare and deposit their INR
500 and INR 1,000 notes, causing long
queues outside banks. However, many
were left without cash for day-to-day
expenses and the new notes INR 500 and
INR 2,000 notes were not made widely
available. According to The Guardian,
only about one-third of the cash removed
from the system were replenished by the
end of December, and just 40 percent of
the country’s 220,000 ATMs were able to
regularly distribute cash.

Market responses have been
swift and significant. Shortly after
the demonetisation, the World Bank
downgraded India’s economic growth
forecast as the country’s automobile
and real estate sales dropped. The
bank predicted that India’s economy
would grow by a “still robust” 7 percent
in the fiscal year to March 2017, which
represented a 0.6 percent drop from earlier
forecasts. However, the Washingtonbased financial institution said that the
effects of the demonetisation was likely
to be short-term. “India is expected to
regain its momentum, with growth rising
to 7.6 percent in fiscal year 2018-19 and
strengthening to 7.8 percent in fiscal year
2019-20,” the bank said.
Société Générale (SocGen), the
French-based financial services company,
took a similar stance, cutting India’s fiscal
2017 growth rate to 6.6 percent on-year
from 7.3 percent previously. For fiscal
year 2018, which ends in March 2019,
SocGen expects growth to be 7.2 percent
on-year, down from an earlier projection
of 7.7 percent.

Concerns about inflation

The move to demonetise has spread
concerns about inflation. Despite calls
for interest rate cuts in face of the sudden
cash shortages, the Reserve Bank of
India kept its key policy rate unchanged
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2015. It also represented the biggest
month-on-month decline since the start
of the global financial crisis in November
2008. Speaking to Reuters, Pollyanna De
Lima, an economist at IHS Markit, said
that shortages of money in the economy
steered output and new orders in the
wrong direction, thereby interrupting a
continuous sequence of growth that had
been seen throughout 2016. The survey
found that contractions in momentum
were reported across all major subindexes, such as purchasing activity and
employment.
Meanwhile,
The
Economist
reported that fast-moving consumer
goods retrenched by 1 to 1.5 percent
in November, according to Nielsen,
and The Guardian reported that data
from the Society of Indian Automobile
Manufacturers showed the largest fall in
sales in 16 years, with a 19 percent drop
in sales in December compared to a year
earlier. According to a report by property
consultants Knight Frank India, property
sales came to a complete standstill with
sales falling by 44 percent across eight
major Indian cities between October and
December 2016, compared with the same
period in 2015.

Silver lining

PHOTO: SHUTTERSTOCK

at 6.25 percent in January and again in
February, stating that the cash squeeze
was likely to be short-lived and that it
needed more time to fully understand
how demonetisation would effect the
economy.
Others argued that inflation was set
to accelerate, leading the Reserve Bank of
India to increase rates much sooner than
expected. Speaking to CNBC, Shilan
Shah, an India economist at Capital
Economics said: “Demonetisation itself
is likely to be inflationary over the longer
term if it leads to supply disruptions even
as demand recovers. For example, some
farmers in rural areas have reportedly
been unable to purchase seeds and/
or fertiliser. This could lead to smaller
harvests later in the year, which in turn
would boost prices.”

Bad for business

In addition to cash shortages
and slashed growth forecasts, industry
suffered heavily in the months following
the demonetisation. According to
Reuters, a survey by IHS Markit found
that the Nikkei/Markit Manufacturing
Purchasing Managers’ Index, which
tracks economic indicators across a
variety of sectors, fell to 49.6 in December
from November’s 52.3. The reading was
the first below the 50 mark that separates
growth from contraction since December

While the immediate and short
term effects of the demonetisation have
been evident, the jury is still out on
the mid and long term effects. Initially
touted as a strategy to combat corruption
and untaxed wealth, officials in India
are now framing demonetisation as the
first step towards a “cashless” country
where the majority of transactions are
completed online and under the watchful
eyes of tax authorities. Indeed, with
nearly INR 15 trillion of the 15.4 trillion
taken out of circulation now accounted
for, according to The Economist, many are
now wondering whether the rich were
really hoarding as much dirty cash as
supposed, or whether they have just been
very good at laundering it.
According to The Guardian, digital
payments boomed in the weeks following
demonetisation. However, India’s rural
economy and its huge informal sector,
which is estimated to employ 80 percent
of the workforce and contribute to 45
percent of the country’s GDP, are still
far from digitalisation. In December
2016, India’s Labour Minister Bandaru
Dattatreya announced it would soon be
mandatory for employers to pay their
staff into bank accounts, an ambitious
goal in a country where up to 90 percent
of workers are paid in cash. In addition
to increasing the tax base – only one
percent of Indians pay income tax – the
move would also allow authorities to
monitor whether people are being paid
the minimum wage, something that is
rare today. According to India’s Finance
Minister, Arun Jaitley, by the end of

December, there had been a 14.4 percent
increase in the value of income tax
collected since the policy was introduced,
while indirect tax collection had grown
by 26 percent, reported The Guardian.

Indonesia

Indonesia’s
Bank
Indonesia
Governor
Agus
Martowardojo
announced in December 2016 that the
country plans to cut tree zeros off the face
value of the rupiah in a move to simplify
the currency system. Indonesia is one of
the few countries in Asia where the term
“millionaire” applies to the majority of
the population. Due to hyperinflation,
Indonesia’s currency has been devalued
several times, the last time in 1965.
A plan to redenominate the
currency was shelved in 2013 due to
instability in the financial markets at the
time.
According to the governor, if the
bill is accepted this time, the central
bank would need two years to prepare
the new notes and it would take as long
as seven years to fully implement the
scheme. In order to control inflation,
the bank would allow for a long period
of time where people will be able to use
both the old and the new notes, said
the governor. He said the denomination
would not decrease consumers’ spending
power as the prices of goods and services
would be adjusted.

.

Left: Long queue of people outside bank
in Gurgaon, Delhi to deposit old 500 and
1,000 currency notes to get new currency
in November 2016.
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Facts

India
On 8 November 2016, the Government of
India announced the demonetisation of all
INR 500 (USD 7.40) and INR 1,000 (USD
15) banknotes of the Mahatma Gandhi Series.
The logistical processes and preparations
for printing new INR 500 and INR 2,000
bank notes began in early May 2016.
The stock indices fell over 6% on the day
following the announcement.
In the days following the demonetisation,
India faced severe cash shortages.
The Indian government have demonetised
bank notes on two prior occasions—once in
1946 and again in 1978. In both cases, the goal
was to combat tax evasion by "black money"
held outside the formal economic system.

.

Indonesia
In December 2016, Indonesia’s Central
Bank again revived a plan to cut three
zeroes from the Rupiah. However,
Indonesian Finance Minister said that the
redenomination proposal is not on the list of
legislative priorities for 2017.
If passed, there will be a six-year transition
period in place to phase out old bills.

.
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A milestone report reveals emerging opportunities and the
sentiment of Norwegian businesses operating in India.

From the Horse’s Mouth
ndia has a lot going for it right now. According to various reports by
Igrowing
the IMF and the World Bank, it is considered as one of the fastest
emerging economies in the world today, with annual GDP growth
HENRI VIIRALT

consistently hovering above 7%.

The Indian government, which is
considered strongly pro-business, has
recognised that there is enormous foreign
interest in the country, and has launched
several policy changes and initiatives in
recent years in education, digitisation,
infrastructure, healthcare among others,
in order capitalise on the global curiosity
and to attract further investment.
Norway, already has more than
100 companies actively doing business
in India, around 65-70% of which are
in the maritime sector. Team Norway
recently published the first Business
Climate Survey 2016: Norwegian Businesses
in India, in an orchestrated effort between
the Royal Norwegian Consulate General
in Mumbai, Innovation Norway - the
Commercial Section of the Royal
Norwegian Embassy in India, the
Norwegian Business Association of
India (NBAI) with the support of various
Norwegian organisations.
“It was a complete Team Norway
activity. What makes this report unique,
is that it captures the sentiment of
Norwegian companies with operations in
India, and we want to use it as a platform
to attract more Norwegian companies
to come here,” says Torbjørn Holthe,
Consul General of Norway in Mumbai.
“For the first edition of the annual report,
we naturally focused on the maritime
sector, as both countries have a long
and rich maritime heritage, which has
influenced both societies in a significant

way. Not only did the trade and business
relations between Norway and India
start with ship building and the maritime
sector as a whole, but it remains one of
the main sectors for cooperation to this
day.”
The report gathered and analysed
interviews from 83% of Norwegian
companies in India, from industries
including maritime, oil & gas, ICT,
energy, consulting and biotech among
others.
“The foundation for this report
was the realisation that Norwegian
companies want to have more clarity
in terms of opportunities here, both in
the short term and the long run. So we
started mapping out the key areas where
we could work together, along with the
expected timeline. For example, there
may be 8-10 really attractive areas, but not
all of them are able to generate business
in the near future, some may take longer
while others can really be low hanging
fruit” says Pankaj Patil, Market Advisor
at Innovation Norway in India.
Aside from the maritime sector, the
report identified several important areas
like oil and gas, fisheries and aquaculture,
but according to Helge Tryti, Director
of Innovation Norway in India, there
has been a strategic shift in recent
years toward emerging sectors such as
renewables, green tech and ICT.
“India needs to comply with the
Paris Agreement and the mitigation

of greenhouse gases emissions is a
priority, but with a massive population,
it’s difficult to completely shift from
coal and petrochemicals to green tech.
The government has generally accepted
LNG as the fuel of the future, so India is
trying to attract foreign investment and
expertise in this area. When it comes to
power generation, coal continues to be
the most important source, but India has
set an ambitious target of increasing its
solar- and hydropower capacity, and has
recently adopted an offshore wind policy.
Norway has a lot of expertise in all of
these areas,” says Mr Tryti.
Perhaps India’s most ambitious
project toward sustainability and green
tech is the Smart Cities Mission, a
government-led urban renewal and
retrofitting program, with the objective
to develop 109 cities all over the country
during the next decade, making them
citizen friendly and self-sustained.
Aside from the optimism, the
survey report also identified several
challenges to doing business in India.
“The ease of doing business in
India ranks very low not only globally,
but even among other Asian peers, such
as Korea, Japan, Singapore, Malaysia
and Thailand. Moreover, Norwegian
companies usually have a very flat
organisation structure, whereas in India
we have extreme hierarchies, which
means that decision making is oftentimes
delayed and there’s a lot of bureaucracy
involved, which in turn can become rife
with corruption. This is not only the
experience for Norwegian companies,
but all foreign companies in India,” says
Mr Patil.
Part of the report’s goals was
to identify all these areas of concern
and present them to the government.
The prime minister’s office is directly
monitoring the ease of doing business in
India in order to improve the ranking.
“It’s definitely a high priority as we
can see that they are changing procedures

and regulations to reduce and digitise the
paperwork. There is this optimism that
if in the coming years we won’t see very
drastic measures taken then at the very
least some concrete steps being taken
toward it.”
As of now, the government is
incentivising launching start-ups and
it can take 3-4 months to establish an
entity and start doing business. For larger
entities, however, it is a different scenario,
depending on whether they want to set
up a subsidiary or a joint venture with
an Indian counterpart, the process can
take longer. For Norwegian entities, Mr
Patil says the preferred method is usually
to appoint a local agent, who represents
the company’s interest on the ground and
gains local experience. This gives them
confidence about business opportunities
in the country before deciding on a longtime strategy.
For the 2017 edition of the report,
the plan is to increase the scope to cover
other sectors that will be vital to India’s
development, such as infrastructure,
green tech and renewables, while
remaining relevant to the maritime and
oil & gas industry.
Based on this report, specifically
with maritime sector focus, the message
is very clear – Norwegian companies
need to change their strategy when it
comes to India. It has traditionally been
an equipment and service provider, they
need to look at capturing the entire value
chain, from ship design to ship building
to emerging areas like Shallow draft
vessels for coastal shipping & inland
waterways, small scale distribution of
LNG etc.
There is need to shift from
commercial ship building, which is going
through turbulence globally, to defence
ship building, as there is a strong focus by
the Indian government on modernising
and upgrading the Indian Navy & Coast
guard.
In terms of geography too, there
has been a shift, where more and more
emerging opportunities are on the east
coast of India, while most of Norwegian
shipping companies have historically
been mostly focused on the west coast.
“Potentially one of the most
significant areas for future maritime
collaboration where Norway could
leverage its expertise is Ocean Space,
which is a holistic way of researching
and utilising all the resources abundant
in the oceans. It could be the solution
to what India is aiming to do with
Sagarmala Project, a strategic initiative
to modernise the ports & shipyards
that would directly contribute to India’s
overall economic growth and sustainable
social development.”

Exploring Asian opportunities.
Together.
The opportunities in Asia are vast and varied. There is ample terrain for your
aspirations, and we want you to realise those ambitions. As the leading Nordic
corporate bank in the area, we are on the ground to support you. With decades
of experience and offices throughout the region, we are well-placed to meet
your corporate, financial institution and private banking needs. Let us explore
Asian opportunities. Together.
sebgroup.com/corporations-and-institutions
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Left: H.E. Ambassador of Norway to India,
Nils Ragnar Kamsvåg (fourth left) and the
leaders of the major Norwegian companies
in India with the completed survey.
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2016 was a record year for Norwegian seafood exports.

Onwards and Upwards
orwegian seafood exports reached a milestone in 2016. Sales went up
N
23 percent from 2015 and the value of seafood exports passed NOK90
billion for the first time, 70 percent of which came from farmed salmon
SOFIE LISBY

and trout.

While the majority of exports –
some 67 percent – still goes to other parts
of Europe, exports to Southeast Asia are
growing.
“In 2016 as a whole there was a 4
percent decrease in volume of salmon
to EU, whereas Asia as the only growth
region had an increase of 3 percent, clearly
demonstrating how strong the Asian
market is, and how much the consumers
appreciate high quality salmon from
Norway,” says Jon Erik Steenslid, regional
director of the Norwegian Seafood
Council Southeast Asia. “The main
markets for consumption of Norwegian
salmon in Southeast Asia in 2016 was
Singapore, Thailand and Malaysia. In
Thailand it is especially worth noticing
that the export of fresh salmon increased
by almost 30 percent to 7,000 tons clearly
demonstrating increased consumption of
Norwegian salmon in Thailand.”
The Norwegian Seafood Council
is a government owned company

established in 1991 under the Ministry
of Trade, Industry and Fisheries whose
main objective it is to support and drive
growth of Norwegian seafood exports.
The council is financed through an
export fee, which means the companies
exporting Norwegian seafood pay a small
percentage of the export value, ranging
from 0.3 to 0.75 percent, which is then
used by the NSC to increase the value
of Norwegian seafood resources. With
13 offices around the world, the council’s
main areas of responsibility are market
insights, market development, market
risk management and reputation risk
management.
According to Jon Erik Steenslid,
2016 was significant for Norwegian
seafood exports for a number of reasons.
The year saw record high prices for
salmon exports as a result of increased
global demand combined with no
growth in production. “However, the
high salmon prices has had an effect on

demand, especially in Europe, where
export volumes to some our key markets
are decreasing,” he explains. “In 2016 as a
whole there was a 4 percent decrease in
volume to EU.”
The main focus of Norwegian
seafood in Asia is salmon. Other types of
Norwegian seafoods are being exported to
the region but the popular fish accounts
for the majority both in terms of volume
and value. “In all of the capitals of these
countries salmon has become the most
sold fresh fish product,” explains Jon Erik
Steenslid.
What distinguishes Norwegian
salmon exports is the dominating
position as the world’s largest producer
of salmon and the fact that the fish is
exported fresh and not frozen as is the
case with salmon from other countries.
Importing fresh salmon is important in a
region where food safety is becoming an
increasingly debated topic. “Food safety
is quite a big issue throughout Asia and
through our extensive market research,
we know that consumers in this region see
Norway as a clean country and a reliable
country with high quality products.” says
Jon Erik Steenslid. “We market the origin
of the seafood first of all so we work with
restaurants and supermarkets to develop
what we call point of sales materials
highlighting the Norwegian origin. We
want consumers to know where the fish
is coming from, we want them to now
it is fresh and that is has been air flown
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into the market in order to give them
confidence in the product.”
Promoting Norway as the country
of origin is more than just branding.
The country has a long history of
aquaculture with unparalleled expertise.
The industry is regulated by what is by
many considered the world’s strictest
regulatory framework, which ensures
consistently high quality and food safety.
A comprehensive tracking system means
all Norwegian salmon is traceable from
the moment it hatches from the egg and
all the way to the marketplace around the
world.
Consumers are also becoming
increasingly educated, Jon Erik Steenslid
notes. “Consumers are becoming more
educated about the health benefits of
salmon, and they also appreciate it for
its freshness and food safety, particularly
for raw consumption such as sushi and
sashimi,” he explains. “The sushi trend
is still growing as consumers are seeking
a more healthy and trendy diet. This is
also adding to the fact that consumers are
becoming more demanding and quality
conscious, expecting to be served high
quality products and are willing to pay
for it.”
While there are strong trends and
similarities in Southeast Asia, regional
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differences exist as well in terms of food
culture. While Singapore is one of the
countries in Southeast Asia with the
highest consumption of fresh salmon,
countries like Indonesia and Malaysia
have lower consumption, which Jon Erik
Steenslid attributes to cultural factors.
Exports to Thailand have seen significant
growth in recent years, increasing by
83 percent from 2014 to 2015 and by 30
percent from 2015 to 2016. While Thailand
has historically imported mainly frozen
salmon which is then reprocessed and
exported to other markets, the country
is increasingly importing fresh salmon,
according to Jon Erik Steenslid.
He is very confident about the
future of Norwegian salmon in the
region. “I think Norwegian salmon has a
bright future in Southeast Asia,” he says.
“2016 clearly showed how important and
strong the main markets in this area is,
producing yet another record breaking
year when many traditional salmon
markets struggled. With a growing
increase in population and purchase
power, combined with love for high
quality seafood and willingness to pay
for it, I am convinced that Southeast Asia
will continue to strengthen its position as
one of the most important market regions
for Norwegian salmon.”

.
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Facts

Norwegian salmon exports
According to the NSC, Norway exported
salmon worth NOK 61.4 billion in 2016. This
is an increase of 29 percent, or NOK 13.8
billion compared with 2015, and is the highest
export value of salmon ever. Measured by
volume, Norway exported 980,000 tonnes of
salmon in 2016, which is 5.2 percent or 53,340
tonnes less than in 2015.
The average export price for fresh whole
salmon was NOK 60.11 per kilo in 2016.
This is NOK 17.26 or 40 percent higher than
in 2015, which was also a record year. The
average export price for fresh whole salmon
during 2016 varied between NOK 54.34 per
kilo in September as the lowest month and
NOKv69.36 per kilo in December which was
the highest month of the year. The average
export price in December was the highest
average price ever recorded for a single
month.
Norway exported salmon to Asia to a
value of NOK 10.5 billion in 2016. This
represents an increase of 39 percent on the
year before. Measured by volume, exports
to Asia remained virtually unchanged. The
biggest buyers of Norwegian salmon in Asia,
by volume, were Japan, Vietnam and South
Korea.

.

.

Photo: Mari Svenningsen/Norwegian Seafood Council

Freshness Flown In
Fresh salmon from the cold clear waters of Norway. Flown
into Asia several times a week and available from major
supermarkets in Asia’s megacities. 48 hours from catch to
counter.
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This year’s Seafood under the Stars, featured many delicacies but
also a few non-culinary surprises. 200 happy guests enjoyed a
starry night in H.E. Ambassador Kjetil Paulsen’s Bangkok garden.

Seafood under the
Stars 2017

any thanks to sponsors Aibel, Jotun paints and Norwegian Seafood
M
Council who made the evening extra special. Participants at the
Scandinavian Tourism Workshop who had flown in especially for
the event joined hands in giving away a surprise visit for two to the
beautiful fjords of Norway. We would like to thank the Scandinavian
Tourism Board exhibitors for their generous prize.
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Norwegian Seafood Council’s
Director for Southeast Asia,
Jon Erik Steenslid enjoys a light
moment with H.E. Ambassador
Kjetil Paulsen.
2.
Per Holte, Chairman of
Scandinavian Tourist Board (second
left) flanked by travel industry
colleagues who generously
sponsored a grand visit to Norway’s
fjords.
3.
Ambassador Kjetil Paulsen flanked
by Thai-Norwegian Chamber
President Vibeke Lyssand Leirvåg
and Khun Pannabha Chandraramya,
Deputy Director General of
European Affairs at Thailand’s
Ministry of Foreign Affairs.
4.
Ambassador Paulsen enjoying the
limelight with the evening’s most
beautifully dressed lady, Khun
Punn Krissakornvut of Go Holiday
Tour.
5/6. Chamber President Vibeke Leirvåg
addressing the dinner guests and
announcing that the lucky winner of
the grand prize of a trip to Norway’s
beautiful fjords is Khun Veeruthai
Harnpraween, here flanked by the
Ambassador and owner of Hotel
Ullensvang, Hans Edmund Utne.
7.
The live seafood station was
manned by renowned chef
Markus Dybwad of Snorre Food in
Singapore.
8/11. Happy guests at the Aibel and Yara
tables.
9/10. The Ambassador’s table was
enjoying both seafood and heavenly
music.
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Running out of land, Singapore is testing the feasibility of
floating solar panels to keep its ever-growing energy
consumption at bay.

Power Hungry

In October 2016, the island nation of Singapore announced the launch
M
of the world’s largest solar cell testbed in the Tengeh Reservoir, a
project measuring over one hectare or roughly 11/2 football fields, to
HENRI VIIRALT

examine the effectiveness of different solar photovoltaic systems.
Speaking at the Asia Clean Energy
Summit, Mr Masagos Zulkifli, said the
project will run over six months to study
the performance and cost effectiveness of
the systems.
“Given our geography, solar
photovoltaic systems are a key
technology in Singapore’s efforts to
harness renewable energy,” Mr Zlukifli
said. “Floating photovoltaic systems,
those installed over our water bodies, not
only help to overcome land constraints,
but also have the potential to reduce
evaporative losses from our reservoirs.”
The funding for the SGD 11 million

project comes from Singapore’s Economic
Development Board (EDB), Public
Utilities Board (PUB), and the Solar
Energy Research Institute of Singapore
(SERIS). Eight private sector companies,
both domestic and international, are also
participating in the project.
During the first phase of the
project, 10 different types of floating
structures and photovoltaic systems are
deployed in the test bed, each generating
around 100kW. Their performance is
also compared against a baseline rooftop
system that’s installed on a nearby
building, and some of the power sent
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directly in the grid.
After the six-month evaluation
period, two of the best performing
systems will progress to phase 2 in 2017,
for a larger 1MW peak capacity trial.
Three of the eight participants are
local SMEs and the remaining five being
international firms. Examples of systems
being tested include one by REC Solar
that uses bi-facial solar cells, letting in
sunlight from both sides, and another
which can be cooled with water pumped
in from the reservoir to improve their
performance.
“What we are trying to establish in
our solution is to install the solar panel
on the floating structure in a way that
maximises the cooling effect of the water.
Usually, this comprises a large piece of
plastic that is moulded to the solar panel
with an exposed rear side to the water
to cool the unit. We also want to make
use of the reflections from all the light
coming from the back, so we came up
with a bi-facial module that is vertically
installed and has solar panels on both
ends,” said Mr Torgeir Ulset, VP Sales &
Marketing at REC Solar.
Although REC doesn’t have the
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full data set to analyse efficiency yet
since the module has been connected to
the grid less than a month ago, the initial
takeaways are largely positive.
“Based on the initial results, we can
see proof that the concept is viable and
it’s certainly outperforming the rooftop
solar panels. The performance ratio,
which in our field measures the efficiency
of power output, is usually around 80%
for most photovoltaic systems. For the
floating installation, however, we can see
from the data that we’re closer to 90%,”
said Mr Ulset.
He notes that this efficiency
increase is very interesting from an
investment perspective and thanks
to the strong media attention to the
Tengeh Reservoir project as well as the
legitimacy provided by the Singaporean
government’s involvement, has driven a
lot of interest for implementing floating
solar in the region.
“There have been several of our
clients requesting to come and see the
unit from countries like Myanmar,
Taiwan, Thailand, Bangladesh and
Sri Lanka and we are actively working
on tenders and providing offers in the
region,” said Mr. Ulset.
He also points out that a small
country like Taiwan has several hundred
MW of floating solar capacity, and that
the market for is already starting to take
off because of limited land area and the
rooftop solar market being saturated. The
Taiwanese government has an ambitious
plan to replace a nuclear reactor with
photovoltaic systems and they need
about 2 GW of power generation coming
from it. Given the land limitations, Mr
Ulset is betting a lot of it will come from
floating installations in reservoirs and
pounds.
To measure the performance of the
modules in the Singapore project, SERIS
has developed an innovative monitoring
solution that tracks movements along
three dimensions and their respective
rotations in real time. They claim this
to be particularly useful for offshore
photovoltaic systems in the future, which
may not be visible from land.
PUB, the national water agency,
has also attached a group of scientists to
the project to assess the environmental
impact on the reservoir, specifically the
possible negative effects on biodiversity,
water quality and evaporation, as a direct
result of the installation and testing.
“The results of the environmental
studies will allow us to make more
informed decisions on how some of our
reservoirs can support floating solar
PV systems in future, after taking into
account the economic viability of these
systems,” said Mr Tan Nguan Sen, chief
sustainability officer at PUB, in an
interview with PV Tech.
Floating
solar
systems
are
becoming more and more attractive for

Singapore to harness sunlight due to the
limitations in roof space on land and
because research has shown that they
can be over 20% more efficient than
rooftop systems in tropical countries.
“The results of the environmental
studies will allow us to make more
informed decisions on how some of
our reservoirs can support floating
solar photovoltaic systems in future,
after taking into account the economic
viability of these systems,” said Mr Goh
Chee Kiong, executive director at EDB.
“We are confident that the floating
photovoltaic test bed will serve as
an important reference for local and
international companies to scale up their
solar technologies for global markets,” he
added.
EDB has also recently secured
five new investments across the fields of
solar, microgrids, smart grids and energy
management in Singapore worth a total
of SGD 50 million in cumulative business
expenditure over the next five years.
Mr Kiong also notes that floating
photovoltaic panels are fast catching on
in places like Japan, China, Europe and
the US.
“It is a highly exportable know-how
and sector that we want to groom, and we
are seeing that through the strong interest
by the various companies wanting to
participate in the test bed in Singapore…
including energy giants,” he said.
And indeed, the testing in Singapore
is already bearing fruit. In early March
2017, Upsolar, one of the participants
and the developer of solar photovoltaic
modules has been awarded a contract
by HilvanEnerjj to supply panels for a
23.6MW solarfarm in Sanliurfa, Turkey.
Reported by Power Technology,
once in operation, power generated by the
facility will be able to provide sufficient
electricity for approximately 17,500
households in the region. Construction
will begin in a few months.
The plant will be equipped with
87,630 Upsolar UP-M270P modules.
This system can generate approximately
40GWh and save up to 20,000 tonnes of
CO2 annually.
Upsolar Group’s director Turkey
and Middle East Mr Ioannis Markatatos
said: “This project not only paints a
bright future for Upsolar, but also for
Turkey and the Middle East as both
regions continue to ramp-up their solar
energy capacity.”
Singapore itself needs more juice
to fulfil the role of being the tech hub
in Southeast Asia, too, powering public
cloud heavyweights like Amazon Web
Services, Microsoft Azure and Google
Cloud (in 2017). Currently, data centres
account for 7% of Singapore’s total energy
consumption, which is projected to reach
12% by 2030 due to the continued growth
of data centres based here.
The government has embarked
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on a long-term plan to establish itself
as a key player in green IT, so the push
for harnessing sunlight for energy is
unsurprising, given that there are 17
freshwater reservoirs, making up to 2/3
of the island nation’s land surface, that
could potentially be utilised for power
generation.
In terms of innovation, the
government’s plans to power all our
favourite websites and services seem to
be even more ambitious.
In 2016, the Info- communications
Media Development Authority (IMDA)
announced its plans to conduct trials of
the world’s first data centre for tropical
climates, with the objective to develop a
proof of concept that data centres, which
can function optimally at temperatures
of up to 38 degrees Celsius (nearly double
the recommended norm), and with an
ambient humidity of 90% and above,
which can normally expose equipment to
a high amount of moisture that can shortcircuit the data servers.
“To create new value in our Smart
Nation journey, we need to embrace
an attitude of experimentation, to be
willing to develop new ideas together
and test the feasibility of progressive and
positive technological advancements
that have a good possibility to enhance
our industry’s competitiveness,” said Dr
Yaacob Ibrahim, Singapore’s minister
for communications and information,
revealing the project at the Ministerial
Forum on ICT.

.

Left: REC's floating solar testbed in the
Tengeh Reservoir.

.
.

Facts

Tengeh Reservoir is one of the four
reservoirs in the Western Water Catchment of
Singapore.
In November 2011, Singapore’s Public
Utilities Board (PUB) and Economic
Development Board (EDB), decided to
establish the world’s largest floating solar
panel testbed at Tengeh Reservoir.
Ten photovoltaic systems have been
installed, producing a maximum of one
megawatt of energy, enough to power 250
four-room HDB flats for a year.
The ten installations will be monitored for
at least six months before two of them will be
chosen to be tested on a larger scale in the
second phase of the pilot. The first phase of
testing will run concurrently for at least three
to six years, according to authorities.
The ten systems are supplied by:
- BBR Greentech (Singapore)
- Enel Green Power (Italy)
- Phoenix Solar (Singapore)
- REC Solar (Norway)
- Sharp Solar (Japan)
- SolarGy (Singapore)
- Sunseap (Singapore)
- Upsolar (China)

.
.
.
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Soon there will be three solar parks gleaming in the sun on
Peninsular Malaysia: Merchang (north), Jasin (south) and Gurun
(west) will have solar plants, each spanning more than 200 acres.

Powering the Green
Growth of Malaysia
ANRIKE VISSER

he project is developed by Norwegian firm Scatec Solar and a local
T
consortium consisting of ItraMAS, Maltech and Cam Lite. Scatec Solar
is a solar power producer delivering affordable, rapidly deployable and
sustainable sources of clean energy worldwide.
Scatec Solar already develops,
builds, owns, operates and maintains
solar power plants in the Czech Republic,
South Africa, Rwanda, Honduras and
Jordan. In late 2016 the company also
announced projects in Mozambique and
Brazil.
ItraMAS is a Malaysian LED
lighting, traffic management and
construction engineering company,
and the lead sponsor of the three solar
project. The consortium, led by ItraMAS,
has signed three 21-year Power Purchase
Agreements (PPAs) with the country’s

largest electricity provider, Tenaga
Nasional Berhad (TNB). The role of
Scatec is explained by Mr Raymond
Carlsen, CEO of Scatec Solar: “Scatec
Solar will take the leading role for EPC
activities during the construction phase
for all three projects, as well as operation
and maintenance through O&M service
contracts.”
Scatec Solar will invest USD 60
million through preference shares, partly
convertible to a 49% equity ownership
in the projects. Financing of the project
is handled by CIMB, Malaysia’s second
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largest commercial bank. Construction
of the plants is scheduled to start after
financial close in 2017.

Activities in Asia

“This is a landmark opportunity
to bring our wide-ranging expertise to
realize the largest solar energy portfolio
in South East Asia. For Scatec Solar and
our partners, this is a stepping stone to
enter one of the most dynamic and fastgrowing regions of the world’’ said Mr
Carlsen.
This is the first of Scatec Solar’s
activities in Asia, but there are plans
to get more projects underway in the
future. “We are pursuing a 150 MW
project in Pakistan. We have signed
a joint development agreement with
Nizam Energy for the development of
300 MW solar power plants, and the
first 150 MW under this agreement is
included in our pipeline. We currently
also hold project opportunities with a
combined capacity of 2,008 MW across
the Americas, Africa and Asia and we are
evaluating opportunities in countries like
Bangladesh and Myanmar.”
These activities match the mission
of Scatec Solar to “bring utility-scale solar
to emerging economies” as stated in the
introduction video on the company’s
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40% in the year 2020, compared to 2005
levels, various mitigation measures were
undertaken during the Tenth Plan. […]
The Renewable Energy Act was enforced
in 2011 to accelerate contribution from
green energy such as solar photovoltaic
(PV), biomass, biogas and mini hydro in
Malaysia’s electricity generation mix.”
[sic]
Renewable energy (RE) is a
significant part of the government’s
strategy for reaching these goals. “RE
capacity is expected to reach 2,080 MW
by 2020, contributing to 7.8% of total
installed capacity in Peninsular Malaysia
and Sabah. In the Eleventh Plan, focus
will be on promoting new RE sources,
enhancing capacity of RE personnel
and implementing net energy metering
to further intensify the development
of RE.” The total installed capacity of
renewable energy in Malaysia in 2014 was
243 MW, meaning the government plans
to increase capacity almost nine-fold by
2020.

Fostering local development

PHOTO: SCATEC SOLAR ASA

website. Mr Carlsen explains the
importance of this mission. “Scatec Solar
is actively pursuing a growth strategy
with a clear-cut focus on developing
utility-scale solar plants in emerging
markets. We have an ambition to grow
our asset base from current 322 MW to
1,300-1,500 MW in operation and under
construction by the end of 2018.”

Cutting carbon emissions

For Malaysia, the solar plants
are an important contribution to
plans for lowering carbon emissions.
Economic growth and dependency on
non-renewable energy sources created
carbon emissions of 8 metric tons per
capita in Malaysia in 2013. The global
average in that year was almost 5 metric
tons per capita. After the Paris Climate
Agreement, Malaysia has pledged to cut
those emissions 40% by 2020. The three
Malaysian solar projects of Scatec Solar
are expected to generate 285,000 MW
of electricity and avoid 210,000 tons of
carbon emissions per year.
The
Malaysian
government’s
plans for cutting carbon emissions
are stated in the Eleventh Malaysia
Plan. “To achieve the voluntary target
of reducing greenhouse gases (GHGs)
emission intensity of GDP by up to

Working together with local
companies is important as stated by Mr
Choo Boo Lee, CEO of ItraMAS, in a
press release by Scatec Solar. “This is a
significant achievement for Malaysia and
the solar industry in the region as these
projects will help develop local supply
chains and uplift local communities”. Mr
Carlsen agrees: “Scatec Solar strives to
use and strengthen local supply chains
and entrepreneurs to the extent possible
in our local operations. We help develop
local supply chains through partnerships
and the sharing of knowledge and
experience from other markets.
Community relations and social
and environmental impacts are managed
as an integrated part of our business.
We plan and implement community
development programmes in all the
local areas where we have operations.
We want to ensure good relations and
cooperation with the communities
near our plants and we want to make a
positive contribution. Examples of such
programmes include initiatives related to
health and education; building language
centres, developing health programmes,
supporting smaller businesses and
engaging youths in sports.
We also contribute to job
creation by employing local labour as
far as possible. This can contribute to
reducing unemployment rates and it
also provides knowledge transfer to
the local communities where we are
present. We use local services and skills
in all the phases of our projects, with the
most intense use of local labour in the
construction phase. These construction
jobs are often short term, as the labourintensive construction phase usually
lasts 6-14 months. Still, employees learn
transferable and valuable skills that

can open up opportunities for future
employment in any industry.”
This is in line with governmental
plans as outlined in the previouslymentioned Eleventh Malaysia Plan. “The
RE industry will diversify Malaysia’s
energy mix in a more sustainable
manner, create employment, and
enhance skills. The industry is expected
to create about 15,300 jobs, comprising
of skilled and semi-skilled jobs. The
Government will provide training to
1,740 personnel through the Sustainable
Energy Development Authority (SEDA),
creating experts in the field of biomass,
biogas, mini hydro and solar PV.”
A move towards renewable
energies doesn’t require hindering the
economic growth of Malaysia. The
Organisation for Economic Co-operation
and Development (OECD) used the term
‘green growth’ when referring to a desire
to continue economic development while
fostering sustainability at the same time.
“Green and growth go very well together.
Green growth means we go for growth,
we recover GDP... but we preserve and
we actually enhance the endowment of
natural resources that we were provided
with, and which today are sustaining the
economic activity on our planet,” stated
OECD Secretary-General, Mr Ángel
Gurría, on the OECD website.
According to the OECD “[f]ossil
fuels will continue to dominate energy
supply for some time simply because
they are so energy dense, societies and
infrastructure have evolved around them,
and due to the fact that innovation and
change take time. Nevertheless, new
sources of energy need to be deployed
on a scale equivalent to the industrial
revolution. Without decisive action,
energy-related emissions of CO2 will
double by 2050.”
Scatec Solar will soon contribute to
green growth of Malaysia with the solar
projects on Peninsular Malaysia. More
countries in the region are expected to
follow soon.

.

Left: Scatec Solar's Kalkbult solar plant in
South Africa.

.
.
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Facts

Scatec Solar’s goal is to have 1.3-1.5 GW
in operation or under construction by the end
of 2018.
Scatec Solar is listed on the Oslo Stock
Exchange under the ticker symbol ‘SSO’
The three solar projects cover, in total, 600
acres on the Peninsular Malaysia.
They are expected to generate 285,000
MW of electricity per year.
The solar plants are expected to avoid
210,000 tons of carbon emissions annually.
The Malaysian government has pledged to
reduce their 2015 carbon emission levels by up
to 40% by 2020.

25

26

NORWAY-ASIA BUSINESS REVIEW

The residence of the Norwegian ambassador to Thailand is a role
model in many respects. It is one of the first overseas Norwegian
governmental building with solar panels.

Shining the Lights in
Bangkok

he residence is one of the few foreign governmental buildings in
T
Bangkok. Nevertheless, Ambassador Mr Kjetil Paulsen stays humble:
“Norway also produces non-renewable energy, but we do try to make
ANRIKE VISSER

an effort and are shifting slowly, in a responsible fashion, to renewable
energy.
The solar panels on the roof match
the goal of the Norwegian administration
and the 2015 Paris climate deal to reduce
the carbon footprint.”
Installing 972 kilograms of solar
panels onto the roof of a building dating
back to 1956 was not easy, but luckily
the original structure offered enough
possibilities to host the 54 solar panels
that produce a third of the energy used
by the building. “In the future we would
like to feed excess energy back into the
existing power line. At the moment this
is not possible due to regulations, but if
this changes it could boost solar power
tremendously in Thailand. Thai people
are very willing to adopt new technology,
so if they would be able to make money
solar energy could take off.”
The solar panels were ordered
at Enerlink Asia Solar, the distributor
of Norwegian firm Renewable Energy

Company (REC) that produced the
solar panels. They were then shipped to
Thailand to be implemented by Enerlink
Asia Solar. “Even though we save 12 to
15% annually on energy bills, this was
not the main reason for installing the
solar panels. We wanted to do our bit to
reduce the widespread waste of electricity
in Thailand, and also changed all the airconditioning in the house to the highest
standard and this reduced our energy
consumption by 30%.”
There is a sense of urgency to spread
renewable energy globally, and in Asia
specifically. “Climate change is rearing
its ugly head again here in Asia. There
have been extreme weather conditions
and floods in the region that illustrate
the need for renewable energy. It’s not
an easy market with a lot of international
competition and it can be difficult to get
silicon from the Chinese to produce the
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solar panels, but there are opportunities
for example in technology.”
“Changing
environmental
conditions require constant development
of technology. For hydro power for
example you need water, but the water
levels are changing constantly or water
has gone underground. Norwegian
companies are world leading in
developing technology for renewable
energy. Last week we discussed the
possibilities of building small hydro
plants for when the large plant can not
be used like in the rainy season. This is
also better for the rice fields surrounding
the plants, and it creates additional jobs.”
“And there is a very public debate
in Thailand about renewable energy.
Thailand wants to be seen as a modern
country, which creates opportunities as
well,” the ambassador concludes while
the sun sets on the residency and its solar
panels.

.

Above: Residence of the Norwegian
ambassador to Thailand with solar panels
installed on the roof. Right: Close ups of
the installation.

..
.
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Facts

54 roof top solar panels
Total weight of 972 kilograms
Provides 60 Kw per day, or 33% of the
energy usage
Improves energy efficiency by 15.8%
Implementation took 6 weeks
Cost THB 986.770
Panel lifetime of approximately 30 years

Cool headed
Warm hearted
Banking the Norwegian way.
YOUR ACTIVE PARTNER.
SINGAPORE
1 Wallich Street
#30-01 Guoco Tower
Singapore 078881
SHANGHAI
901 Shanghai Central Plaza
381 Huai Hai Zhong Lu
Shanghai 200020
China

MUMBAI
Office no 33A, 3rd floor
3 North Avenue
Maker Maxity
Bandra-Kurla Complex
Bandra (East)
Mumbai - 400 051
India
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Energy needs are changing in Asia and elsewhere. Might liquefied
natural gas be the solution?

The Case for Liquefied
Natural Gas

hen Abdel Fattah el-Sisi became President of Egypt in 2014 one
W
of his main pledges was to find a solution to widespread energy
shortages that left parts of the country in darkness several times a day
SOFIE LISBY

for hours at a time.

Energy demand at the time was
some 20 percent higher than supply,
according to some estimates, and the
energy shortage meant severe disruption
for businesses as well as the general
public.
A number of factors contributed
to energy shortage in Egypt. Population
growth – by some estimates to the
tune of 1 million people in the first six
months of 2015 – and increasingly hot
summers, which caused a surge in airconditioning usage, contributed to the
crisis, as did increasing urbanisation
and a growing economy. In addition,
depletion and a lack of new exploration
and developments also influenced

production. Furthermore, supply was
capped by the foreign companies that
operate many of Egypt’s natural gas
reserves, who were owed billions of
dollars by the Egyptian government. The
solution was to start importing liquefied
natural gas (LNG), the government
found. However, the country needed
the infrastructure to receive, store and
regasify the LNG. Enter BW Group.
“Historically Egypt has been a net
energy exporter but significant energy
shortages have meant the country is now
a net importer,” explains Yngvil Åsheim,
Managing Director of BW Group’s LNG
division. The company bid on and won
a tender to build and operate a floating
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storage and regasification unit (FSRU)
in Egypt’s Ain Sokhna port to allow the
country to import LNG. The project
– a state-of-the-art new built 170.212
cubic metre FSRU with associated
infrastructure – took just three months
to deliver from contract signing, a world
record.
“To put this number into
perspective, it usually takes 2-3 years
from green light to implementation,”
explains Ms Åsheim. “But energy is so
important for stability so the Egyptian
government was determined to find a
solution quickly. Implementing the right
infrastructure can be done very quickly
and efficiently if all parties work together.
What is typically delaying the process is
if the regulatory setup is not in place.”
Ms Åsheim speaks from experience.
BW Group is one of the world’s leading
players in the tanker, gas and offshore
segments. With a history dating back to
1935, BW Group today employs more
than 5000 people worldwide and has
offices in Singapore, Norway, Denmark,
USA, China, Bermuda, India, the
Philippines and Cyprus. The company’s
LNG division is among the biggest in the
segment.
“Our LNG division has two
activities,” says Ms Åsheim. “The first
is traditional LNG shipping where we
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transport LNG in specially built vessels
and the second is the building and
operation of floating import terminals,
so called FSRUs, where we receive, store
and regasify the LNG before it is sent
ashore.”
The processes involved are
highly technical. LNG is natural gas
cooled down to minus 163 degrees
Celsius to liquefy it. In liquefied form,
the gas’ volume is decreased by 600
times, making it easier – and safer – to
transport. The FSRU in Ain Sokhna is
the world’s most utilised, receiving 60
cargoes in its first year of operation. At
its peak in summer, it received new LNG
shipments every 3-4 days. Once the LNG
shipment reaches the FSRU, it is heated
to around 5-10 degrees Celsius and sent
out via high pressure gas lines. The unit
produces 4.5 million tonnes of LNG per
annum (by comparison, Singapore uses 6
million tonnes annually) and the output
generates around 5,000 megawatt of
power.

The case for natural gas

Prompted by what some call
“the shale revolution”, natural gas
production has increased significantly
over the past decade. As a result, many
countries, including the USA, Russia
and Australia, export huge amounts.

“Ten years ago we looked at importing
gas to the USA; now they are exporting,”
notes Ms Åsheim. “The challenge is
demand. A lot of countries lack the
infrastructure and the technology to
import the gas, which was the case in
Egypt, and that is where we come in. The
FSRUs are cost efficient and requires
limited additional infrastructure and
minimal footprint on land.”
According to Ms Åsheim, the
reasons for importing gas are manifold.
Environmental concerns is one of
them; CO2 emissions from natural gas
combustion is around 50-60 percent
less than for coal. Other countries
have completely different motives for
importing, she explains. “For example,
Lithuania can get all the gas it needs from
Russia but it’s a political issue, they want
energy independence. Some countries
import gas as a way to complement
renewable energy sources such as wind,
hydro or solar power. LNG can be a good
match to renewables. When there is less
wind or sun, LNG can be an alternative
source because it is reliable.”

LNG in Asia

Several countries in Asia have
projects in various stages of development
to import LNG via FSRUs. According
to the International Energy Agency

(IEA), most Asian countries will need to
import more gas to meet demand growth,
as production (when relevant) fails to
grow at the same pace as consumption.
According to an IEA report released in
2014, over the medium term, half of the
anticipated increase in gas consumption
will require additional imports. However,
projects often suffer from poor planning
and lengthy implementation, says Ms
Åsheim. “A lot of the times, projects are
being delayed due to issues related to
risk,” she says. “There are issues regarding
supporting infrastructure, power plants
not being built, political and regulatory
obstacles. Thailand, Hong Kong,
Philippines, Myanmar and Vietnam have
all been talking about implementing
FSRUs Indonesia already has two FSRUs
in operation and several planned.”
According to Ms Åsheim, the
case for LNG in Asia is strong. Energy
needs are growing rapidly and there is an
increasing emphasis on cleaner energy.
However, there are several obstacles as
well. Cost is one of them. “Energy prices
have gone down and they will likely
stay relatively low. Coal is cheap so it
is difficult to compete if you think only
about costs,” she says. In addition, she
notes, while demand is there, volume
remains relatively low so countries
cannot benefit from economies of scale.
“The only exception would be
China,” she says. “China is determined
to use LNG as an alternative to coal and
they have built land based terminals to
support their needs. They have taken the
long term view and have been willing and
able to make the investment.”

.

Above: The LNG Tanker BW Pavilion Leeara
of Singapore at almost 100,000 tons
deadweight built in 2015.

.
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Facts

According to the IEA, Asia is forecast to
absorb 80 percent of the incremental LNG
imports over the medium term and up to 50
percent to 2019.
Last year two of the region’s leading
exchanges – Singapore’s SGX and Japan’s
TOCOM – announced that they would join
forces in order to co-list Asian LNG and
electricity futures. If the benchmark becomes
reality, Reuters reported, it would shift the
LNG market away from the current practice
of long-term contracts to a freely floating spot
market where buyers can purchase cargoes at
short notice and tailor-made volumes.
According to the IEA, the Japanese
government began publishing a price index
based on spot cargoes in April 2014 with the
purpose of adding transparency to an opaque
market and amidst concern about rising fuel
costs in the wake of the shutdown of nuclear
power plants after the nuclear accident.

.
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First Anniversary of Daw Aung San Suu Kyi’s Government

The Balance Sheet

This month marks the first anniversary of Aung San Suu Kyi’s
W
government coming to power. The euphoria that greeted her
National League for Democracy’s overwhelming electoral victory in
LARRY JAGAN

November 2015 has waned substantially, but the grassroots support for
the government has not dissipated – at least not yet.
“Expectations were too high,
partly because the extent of the victory
surpassed even the best predictions,”
said Zeya Thu a political commentator
with the Voice magazine in Yangon.
And while the hoped for changed has
not eventuated, no one wants a return to
authoritarian rule – not even the army
itself, he added.
When the new NLD government
assumed office at the end of March last
year their backs were up against the wall
– with the military and former rulers in
the Union Solidarity Development party
expecting the Lady – as she is commonly
referred to here – to fail. “I give her six
months, a year at the outside,” said
several ministers in the previous regime.
And their obstructionist approach to
the hand-over of power did not help.
“We didn’t know whether we would be
allowed [by the military] to take power
right up until the day before the new
president was sworn in,” a government
insider told me at the time.
The transition period – the six
months between November and March
– was fraught, with the out-going team
deliberately preventing government
officials from handing over files and policy
papers to the NLD team. They even
banned top government civil servants
from talking to members of the incoming

transition team. In the middle of March
hundreds of boxes of files and documents
were suddenly released, giving the NLD
no time to read them and try to prepare
policies for the new government. Some
files and information have still not been
released, a government insider told me
recently.
Twelve months on, the government
is still there. But there seems little to
show for the last year of angst and effort.
But that is a superficial assessment
of what Aung San Suu Kyi and her
government has achieved. Despite the
limited resources at their disposal, when
the NLD took office, the machinery
of government has kept moving. It has
been a struggle for the government to
keep the country solvent – despite some
substantial aid packages – from foreign
donors, the ADB, IMF and World
Bank. And made all the more difficult
by the enormous drop in foreign direct
investment.
In the last few months of his regime,
Thein Sein’s administration’s spending
virtually bankrupted the government,
ministers overspent the budget by
three fold, especially as a result after
the government’s unseemly spending
spree in March. The budget deficit rose
astronomically to 4.6% of GDP (from
1%). They blew out the current account.
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And left the new government with a
crippling liability – a hastily arranged
and agreed loan from China for $ US
300 million at 4.5% interest: with the
exchange rate falling over the last year
the value of this loan has appreciated
enormously.
So to keep the government on
track alone was a herculean task. But at
the same time Aung San Suu Kyi had
a strategic vision for the future, unlike
her predecessors. She was concerned
to make the institutions of government
transparent and stable. Much time was
spent behind the scenes on public service
reform. Though this was something
initiated by the previous government,
the NLD plans are much more extensive
and far reaching. Already hundreds of
new civil servants have been recruited
from amongst the university graduates
to fill lower management positions. This
‘new blood’ will move up the bureaucracy
bringing a fresh mindset and a muchneeded problem solving approach to
government administration.
“The top layers of the bureaucracy
are the problem,” said Hanthar Myint a
leading member of the NLD, and head of
the party’s economic committee. When
Aung San Suu Kyi first took office she
opted to pursue a policy of stability and
continuity for the sake of the country.
“The Lady knows the problems in the
public service and the bottle necks in
the bureaucracy, but decided not to
challenge them too soon,” Hanthar
Myint explained to me months after the
NLD government took office.
But “letting sleeping dogs lie”
maybe about to end. The top brass in
the public service are likely to be axed in
the coming year – many will be allowed
to retire and others made redundant.
“A major shake-up is in the pipeline for
these guys,” said a senior member of the
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government on condition of anonymity.
“But everything will be done according
to the law,” he stressed – there will be no
arbitrary dismissals.
One of Aung San Suu Kyi’s top
priorities since taking office has been
how to organize the government while
building trust. “She is very strategic;
placing trusted people in key positions,”
said Tin Maung Than, an academic,
working on public service reform and
advising the Mandalay Chief Minister,
Dr Zaw Myint Maung. “National unity
is the new banner. It’s a divided society
so stressing human rights and democracy
will only heighten disunity and lead to
greater instability,” he added. So much
of the Lady’s efforts and strategy have
been intended to lay the foundations for
stability that will help ensure that future
democratic change will be grounded and
irreversible.
The biggest problem facing the
government, when Aung San Suu Kyi
took office was the army. The military’s
attitude to civilian, pro-democracy
leaders was clear – they would defend the
constitution to the end. So for the time
being the NLD had to put constitutional
change on the back burner. This was
made clear to the Lady in meetings
with the Commander-in-Chief, Senior
General Min Aung Hlaing before she
took office, and the party – with a few
notable exceptions – have adhered to
this policy.
But with the military continuing to
play a major role in running the country,
Aung San Suu Kyi had to find a way to
work with them. The military controls
three ministries – home affairs, defense
and border affairs – and through that
controls much of the country’s grassroots
government administration – this is
the responsibility of the Government
Administration Department (GAD),
which is under the interior ministry. The
military MPs, who make up 25 percent of
the parliament, are a constant reminder
to the NLD, that the army is watching
the government closely. Because the
NLD’s victory was so overwhelming, the
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army is effectively the main opposition in
parliament.
With the tense relations between
the country’s top two leaders – the
civilian and military commanders -- at
the start of the new government a year
ago, building trust between them was a
key issue. While their relationship since
then has been far from smooth, they
have developed a working relationship.
They may not like each, and they may
not fully trust each other, but they
understand that they need each other,
said a former senior military officer.
Although areas of tension remain – the
peace process, security operations in
Rakhine and foreign relations, especially
with China and the US – there seems to
be a functioning relationship between
them now, that was not the case a year
ago. “Cohabitation between Aung San
Suu Kyi and Min Aung Hlaing is the only
way to move the country forward,” said
Zeya Thu of Voice magazine.
The biggest domestic criticism
leveled at Aung San Suu Kyi and her
government has been the failure to push
economic development and reforms.
Businessmen are increasingly frustrated
by the government’s apparent lack of
concern about the economy and failure
to offer direction. “We have been waiting
a year for some signs that the government
appreciate the importance of the business
sector, are listening to our concerns, and
have policies, plans and a strategy,” said
K.K. Hlaing, a prominent Myanmar
businessman and political commentator.
Recently during celebrations to
mark international women’s day, Aung
San Suu Kyi appealed for patience – as
one year in office is a short time. Under
the circumstances, it is in fact too brief a
period for the government to boast great
successes, as the Lady’s primary concern
was to lay the foundations for sustainable
development and democratization. “The
government is committed to economic
reform,” Sean Turnell an Australian
academic and advisor to the finance
ministry told NABR. “That means
liberalization, a free market, open trade

and good governance.”
The foundations for this and
detailed policies are in the pipeline
and likely to be announced in the next
few months. “We desperately need
to hear the government’s detailed
economic policy, its failure to announce
it has limited economic activity in the
last twelve months,” said Sy Win a
prominent Myanmar businessman. “But
nevertheless the future is very bright.”
At the start of the second year of
Aung San Suu Kyi’s government, there are
mixed feelings about the achievements
of the past twelve months. What is
certain is that the foundations were laid
for an economic take off in the coming
year. “Foreign investment and economic
development will boom in the next six
months,” the finance minister Kyaw Win
assured businessmen recently. More
transparency and accountability have
been established.
“There’s been a remarkable decline
in corruption, as a result of the Lady’s
lead,” said Luc de Waegh, senior advisor
with Roland Berger in Myanmar. But
while expectations may have been
tempered, the government is going to
have to deliver more substantial and
concrete results in the next twelve
months. The bye-elections in April
will be the first test of the government’s
continued popularity. Although there
only 19 seats being contested, the result
will have an impact on the NLD, said
a senior member of the party and a
businessman, Ye Min Oo. “Whatever the
result, it will send signals that the party
leadership will not be able to ignore.”

.

.

Facts

Myanmar adopted a new constitution in
2008 -- after a referendum, condemned as
a “sham” by the international community,
which overwhelmingly vote for the draft.
The constitution allocated 25% of the
parliamentary seats to the military, and three
ministries – border affairs, defence and home
affairs were assigned to the military, with the
minister selected by the commander in chief.
Elections were held in November
2008 under the constitution, which was
overwhelmingly won by the pro-military
Union Solidarity and Development Party
(USDP) won overwhelmingly won and U
Thein Sein became President.
In by elections in April 2012 – the
National League for Democracy (NLD) won
43 of the 45 seats contested.
The NLD convincingly won the elections
in November 2015, winning 80% of the
parliamentary seats in both the upper and
lower houses.
Htin Kyaw was voted in as president. He
and the new Cabinet were sworn in on 30
March 2016. Daw Aung San Suu Kyi was
later made State Counsellor, making her
effectively the head of government.

.
.
.
.
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Above left: Daw Aung San Suu Kyi before the 2015 elections.
Above: Daw Aung San Suu Kyi with ethnic leaders at the Panglong peace summit in
February 2017.
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A year since taking office, Aung San Suu Kyi’s record on the
economy is sobering to say the least.

Myanmar to Boost
Foreign Invesment

n the surface little seems to have been achieved, but the reality is that
O
huge steps have been taken to provide the necessary legal framework
for foreign investment to prosper in the future.
LARRY JAGAN

“Improved legal and regulatory
frameworks will create a more favourable
investment climate in Myanmar,” the
finance minister, Kyaw Win told NABR
late last year. And government officials
speak privately about the boost they
expect after April when all the legislation
is in place.
The most important step in that
direction is the new Investment Law,
which was passed by parliament last
November, but is yet to implemented.
This new act combined the two existing
separate laws on foreign investment
and domestic investment, which were
passed by the previous administration
of President Thein Sein. Now work is
being done to refined it – make sure it is

based on a liberal approach to economic
development – and enact the rules and
regulations, which will give the law some
substance.
“Economic
liberalisation
is
the corner stone of the government’s
economic policies,” Sean Turnell, an
Australian academic, an expert on the
Myanmar economy, and special advisor
to the government, currently based in
Naypyidaw, told NABR recently. “Free
market, open trade and good governance:
everything else cascades down from
those principles.” Investment, taxation,
infrastructure and agriculture are the
government’s key concerns at present, he
added.
So there is no doubt that the
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investment law is crucial to the
government’s plans to boost foreign
investment as well as maintain
opportunities for local businesses to
flourish. “The key principle of the
Investment Law is to guarantee a levelplaying field for both domestic and
international investors,” Aung Naing Oo,
head of the Department of Investment
and Administration (DICA) told NABR
last month. But the rules and regulations
– which are the nuts and bolts of the law
– are still being drawn up.
These will be completed by the
middle of March and tabled in parliament
for approval before the start of the new
financial year in April. “The law will
only be fully operational after then,” said
Aung Naing Oo. “After which time we
expected a rise in foreign investment.”
The government’s key concern is to make
sure that bureaucratic red tape is reduced
and streamlined, and that an effective
disputes mechanism is put into place,
according to officials working on the law.
One of the most contentious issues
is the allocation of tax concessions for
new businesses, according to Aung Naing
Oo. In the past it was ad hoc, according to
many local businessmen. There were no
guidelines for the Myanmar Investment
Commission (MIC) to follow. So some
of the rules and regulations will address
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this. The MIC just announced the basis
for tax breaks at the beginning of March.
“In a bid to attract more investment
and encourage its location in the most
needed areas, the MIC has devised three
zones, where entrepreneurs will enjoy
the benefits of tax exemption for a period
of three to seven years,” said the DICA
chief.
The zones are located in places
the government regards as in need of
improvement and prioritised. Those
areas deemed to be under-developed,
are characterised as Zone 1. These
include many ethnic areas in Kachin,
Kayin, Chin, Mon, Shan and Rakhine
state, as well as Saigang and Mandalay.
Companies investing in these designated
areas will be granted a tax holiday for
seven consecutive years. In the other two
zones – fairly developed and developed
areas – will be given 5 years and 3 years
tax breaks respectively.
The Special Economic Zones and
export processing areas will be treated
differently. For manufacturers who set up
plants that will export a hundred percent
of their production, any imported raw
materials and machinery will be exempt
from customs duties, said Aung Naing
Oo.
The other act currently before
parliament – the Companies Act – will

also have an impact on the formation of
joint ventures. At present the draft bill
has set a maximum of 35% for foreign
ownership. This is what Myanmar
businessmen believe to the appropriate
ratio, according to the DICA head. It was
what the Union of Myanmar Federation
of Chambers of Commerce and Industry
(UMFCCI) insisted on, according to
government officials closely involved in
the drafting the bill. The hope is that
parliament, during their debate and
discussion, will raise the proportion
– perhaps to 40%, or even 49%, said a
senior government official but insisted on
strict confidentiality.
According to the Investment Law,
foreign investors do not need to form
a joint venture to finance a business
operation in Myanmar – and they do not
need MIC approval, simply registration.
While there are undoubted benefits to
foreign investors to have a local partner,
some may be discouraged to opt for a
joint venture if the capital share of the
new company is too low. This could
also be self-defeating for Myanmar
businessmen, many of whom believe all
foreign investment should be in the form
a joint venture – with the Myanmar side
holding the majority shareholding.
Recently the announcement of
new draft immigration laws sent the
international community into a panic. At
the beginning of December the Ministry
of Labour, Immigration and Population
tabled a draft Law Concerning Foreigners
and the Foreign Worker Law – covering
the issuing of Foreign Registration
Certificates (FRC) temporary travel and
relocation, and the use of residential
premises by foreigners. Amongst other
things, the bills would require foreigners
living and working in Myanmar to obtain
a slew of documentation, undergo a
medical examination within seven days
of arriving in the country, and impose
restrictions on travelling or relocating.
The
reaction
from
foreign
business organisations in Myanmar was
quick and unequivocal. This would be
detrimental to foreign investment. The
associations warned that requirements
and penalties in the newly proposed
laws
would
discourage
overseas
companies from investing in Myanmar.
All the associations offered to help the
government improve the criteria and
system for issuing visas and work permits
for foreigners, which they acknowledged
was desperately in need of streamlining.
“The draft definitely does not
[improve the working condition of
foreigners]. It could, with appropriate
amendments, and if there was proper
understanding of the needs of, and
consultation
with
Chambers
of
Commerce, on the needs of foreign
investors,” said AustCham Myanmar
executive director Vicky Thant Thitsa
Aung.
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Since then the State Counselor,
Aung San Suu Kyi said there would
definitely be changes to the draft
bills before they were signed into law.
Government insiders say they had
been blindsided by the Immigration
Ministry and caught off-guard. They
assured foreign businessmen that these
regulations would never be implemented
– and that there were actually intended to
only be applied to the Chinese and South
Asians. But what is needed is a coherent
and transparent system – and the hope
is that is actually what will emerge later
his month before the parliament passed
the bills.
Last year, the World Bank ranked
Myanmar 170 out of 190 economies on
the ease of doing business. A long list
of procedures, low-quality judiciary and
slow bureaucratic processes identified as
major stumbling blocks. This is exactly
what the government is trying to rectify,
according to the government’s chief
economic advisor, Sean Turnell.
After April the outlook for foreign
investors in Myanmar is expected to
look up, after the legal and regulatory
framework is put into practice. Whether
the economic boom, finance minister
Kyaw Win expects, will eventuate is
another thing. But doing business in
Myanmar in the next financial year will
be a lot better than it was in Aung San
Suu Kyi’s first year in power.

.

Above left: Yangon Airport's new
international terminal opened in 2016 is a
showcase of modern development reaching
Myanmar.
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Facts

Myanmar Investment Law, a consolidation
of the Myanmar Citizen Investment Law and
the Foreign Investment Law, was passed by the
Myanmar parliament on 18 October 2016.
The Myanmar Investment Commission
(MIC) is responsible for verifying and
approving investment proposals and regularly
issues notifications about sector-specific
developments. The MIC is comprised of
representatives and experts from government
ministries, departments and governmental
and non-governmental bodies.
The Directorate of Investment and
Company (DICA) is in charge of handling
company registration for local and foreign
companies under the companies act. DICA
also serves as the secretariat for the MIC.
Foreign Investment has slumped this
financial year. According to DICA’s official
figures foreign direct investment of USD
5,817.796 million has been invested in
Myanmar in the current financial year up to
the end of January 2017.
Norwegian businesses have invested USD
11.800 million in FDI in Myanmar during
the financial year 2014-15, according to
DICA. But nothing since.

.
.
.
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The Dawei SEZ is set to steam ahead. After being stalled, the
Thai-Myanmar project has been revived as a result of intense
discussions between the Thai and Myanmar authorities.

Dawei Port and Project
Set to Steam Ahead
series of meetings at the highest levels in the last month or so has
A
led to the Myanmar government forming a new high-level committee
in order to restart and speed up the work on the project.
LARRY JAGAN

The lead Thai developer -- ItalianThai Development (ITD) Plc -- involved
in the scheme renewed their interest in
pressing ahead with the project after
talks with both the Thai and Myanmar
governments. The grandiose plan
involves building a deep-sea port, creating
an industrial zone and developing
modern rail and roads links between
the Dawei Special Economic Zone and
Thailand’s Kanchanaburi province –
and Bangkok. For other foreign investors
the deep-sea port at Dawei and the
improved transport connections between
Myanmar’s southern region and Thailand
is particularly attractive.
Both have many potential
advantages, and would especially benefit
both Thailand and China. The road

and rail link would add to the Greater
Mekong Sub-regional corridors, meant
to create more efficient communication
links between Myanmar, Thailand,
Cambodia and Vietnam. It would also
provide an alternative route to the EastWest Economic Corridor (EWEC)
linking the Myanmar, Thailand, Laos
and Vietnam. It also fits the Chinese
strategic vision of ‘one belt, one road’.
That would link China to the sea routes
in the Andaman Sea – through the two
ports of Mawlamyine (formerly know
as Moulmein) on the EWEC and the
proposed deep-sea port to the south, at
Dawei on the Northern sub-corridor.
China has agreed with the Lao
government to build a fast-train link to
Vientiane – which will be part of the

Kunming to Singapore route passing
through Laos, Thailand and Malaysia.
Construction on that leg has already
begun, while the Thai and Chinese
governments are still discussing the Laos
to Thailand fast-train link, an agreement
is expected in the very near future.
This is going to provide a major
boon to China, which wants to connect
to Europe, and has already launched
a rail-freight service to London. The
countries in the Mekong region could
also benefit from this link when the
roads and rail links through Kunming
are established. It would also give South
East Asian countries access to Central
Asia and Europe. This link would reduce
transport costs and time, according
to Thai officials. “It could reduce the
period Thai goods take to get to Central
Asia and the Middle East by 10-15 days,
compared to sea transport,” according
to Suwit Ratanachinda, Director of the
Thai International Freight Forwarders
Association.
For
Chinese
and
Thai
manufacturers, Dawei would provide
even speedier access to the markets of
India, the Middle East, and even Europe.
It is this, which has given an impetus to
restart the Dawei project – especially
the deep-sea port and the transport
connections between Myanmar and
Thailand. Work is expected to start soon
on the 38-kilometer road from Dawei’s
proposed deep-sea port to Ban Phu Nam
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Ron in Kanchanaburi.
In February the Myanmar
government agreed to borrow the
funds from Thailand needed for the
construction of the road, at incredibly
favorable rates: 4.5 billion baht at 0.1
% interest, a 10-year grace period,
and repayment in 20 years. The Thai
government initially offered the loan in
2015, and although the Thai Cabinet had
approved the loan, work has not started
as the new government of Aung San Suu
Kyi asked to restudy the plan.
Now the loan has been finally
agreed by Myanmar, work will start on
the road. This is part of the Myanmar
government’s renewed focus on creating
the Dawei Special Economic Zone. ItalThai (ITD) Plc is the lead developer in
the consortium that originally signed
a concession with the Myanmar
government in 2015. The other consortium
members include the Japanese-Thai joint
venture, Rojana Industrial Park Plc and
LNG Plus International Co, also from
Thailand.
The Daiwei SEZ has been in
the works for sometime. Myanmar
and Thailand originally signed a
memorandum of understanding to
develop the area in 2008. Two years later
Myanmar granted a 60-year concession
to ITD to develop the project. ITD
then withdrew from the agreement in
2013 citing financial difficulties, before
resigning the concession agreement in
2015.
The Myanmar government’s highpowered committee to oversee the project
is led by the Vice President, Henry
Van Thio. Several national government
ministers, including the state minister
for foreign affairs, and the chief minister
for the Taninthayi region – where Dawei
is located – are on the committee. The
supervising the actual implementation
of the project falls to the “task-force on
Dawei SEZ construction”, chaired by the
commerce and trade minister, Dr Than
Myint.
China and Japan have both backed
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the project in recent months, and are
expected to be the source of some of
the finance necessary to complete the
first stage of the project, expected to
cost in the vicinity of $ 2 billion. China
is particularly interested in the port.
A Tanintharyi regional government
delegation was in Tokyo recently for
discussions on possible Japanese
involvement in Dawei, including the
chief minister Lae Lae Maw. They were
assured that Tokyo would support them,
but no announcement was made about
what that might involve.
“We can’t announce what was
discussed in the meetings with the
Japanese government as there are still
further discussions to take place between
the SEZ committee and the regional
government,” said Phyo Win Tun -Tanintharyi Region finance minister
and vice president of the Dawei SEZ
Management Committee. “But it is very
obvious that Japan very interested in the
project.”
In
mid-2015
the
Japanese,
Myanmar and Thai governments signed
a memorandum of understanding on
tripartite to develop the Dawei project
during the Japan-Asean summit in Tokyo.
At the time, under the Dawei agreement
the three countries were to have equal
shares in the SEZ development company.
The election of the National League for
Democracy in November 2015 changed
the rules of the game. But Tokyo has
certainly reaffirmed its commitment to
the project.
Thailand’s interest in the project
has never been diminished, but progress
always depended on the Myanmar
government. During the first few months
of the new government’s administration,
other priorities overshadowed economic
policy. But since the end of last year, the
Myanmar government has resuscitated
the previous government’s plans to use
the establishment of Special Economic
Zones as a means of attracting foreign
investment and kick starting the growth
of manufacturing.
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Above left: Thein Bo Sik fishing village is 20 kilometres
from downtown Dawei. Every day, fish is brought up from boats and taken to the beach for
auction from early morning, around 4-7am. This demonstrates the richness of the area’s
marine resources. Above: Map showing Dawei's strategic placement in relation to Thailand
and the east-west corridor.

“The special economic zones –
Thilawa (near Yangon), Kyauk Phyu (in
Rakhine state in the west) and Dawei
(in the south) – are a central part of the
government’s economic policy,” Aung
Naing Oo, head of DICA, which oversees
foreign investment and joint ventures
told NABR. They are important vehicles
to attract foreign investment, he said.
Now the government that has
sorted out the management of the special
economic zones and overcome their
initial reservations, progress will proceed
at full-steam ahead. There was some
hesitation about Dawei – even under the
former president Thein Sein – as this
was seen as a deal between two former
leaders: the military ruler Senior General
Than Shwe and Thailand’s disgraced
prime minster Thaksin Shinawatra.
Also activists and community groups
campaigned against the project alleging
inadequate compensation was paid to
the displaced farmers whose land was
confiscated.
Some senior Thai businessmen were
also reluctant to back the government’s
commitment to Dawei, arguing that
because of the terrain and the absence
of a lasting peace pact – the rebel group
in the area, the Karen National Union
signed the National Ceasefire Agreement
in 2015 – but the peace process remains
precariously balanced, with no guarantee
that fresh fighting wont erupt in the area.
But for the countries in the
region – desperately working on interregional interconnectivity – the prospect
of another serviceable deep-sea port
along Myanmar’s western coastline is
very attractive. They are eagerly eying
the transport benefits that the ports at
Dawei, Mawlamyine, Yangon and Kyauk
Phyu will offer: especially China and
Thailand.

.
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Facts

Dawei Special Economic Zone is a coastal
area in Dawei District, Thanintharyi Region.
Land size is approximately 200 square km,
which is the approximate same size as Samui
Island in Thailand.
Located 30 km north of Dawei, the capital
of Tanintharyi Region. Approximately 600
km southeast of Yangon and 350 km west of
Bangkok.
Myandawei Industrial Estate (MIE) is to
develop the Dawei Industrial Estate of 27 sq.
km, including infrastructure and utilities:
- Road link, connecting Dawei SEZ with the
Thai border, approx. 130 km
- Dawei Industrial Estate sea port including
deep sea port, small port and LNG terminal
- Gas generator power plants and boil-off gas
power plant
- Combined Cycle Gas Turbine (CCGT)
power plant
- Water reservoir(s)
- New Township
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Grander than ever, the Norwegian Seafood Dinner co-hosted by
the Norwegian Business Association (Singapore) and the Royal
Norwegian Embassy took place in Singapore on 3 March 2017.

The Seafood Dinner

ore than 1,000 participants attended the Seafood Dinner at the
M
Fairmont Ballroom, Raffles City Convention Centre. All the
seafood was especially flown in from Norway and prepared by globally

acclaimed Norwegian and Singaporean chefs. The NBAS Annual Award
2017 was presented to H.E. Singapore Ambassador to Norway, Ng
Ser Miang and H.E. Norwegian Ambassador to Singapore, Tormod C.
Endresen. The prize was awarded to recognise the contribution of the
two Ambassadors due to their significant commitment to enhancing the
bilateral trade and business relations between Norway and Singapore.
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The two ambassadors with their awards
flanked by NBAS President Leonard Opitz
Stornes of NHST and Håkon Bruaset Kjøl of
Telenor.
The incredible ice carving wall with its
merlions and all kinds of seafood.
H.E. Singapore Prime Minister's Office
Minister of State, Mr Sam Tan Chin Siong and
Ambassador Tormod C. Endresen looks to
exiting news from the stage.
Norwegian Seafood Council’s Jon Erik
Steenslid flanked by partners and friends.
The Seafood Dinner was so impressive that
it generated tons of smiles all across the
ballroom.
Ambassador Tormod C. Endresen flanked by
his wife Elisabeth Lothe and NBAS Executive
Director Una Skram who unfortunately is
leaving Singapore soon.
A birdeye view of the Seafood Dinner.
Snorre Food CEO and head organiser of the
Seafood Dinner, Frank Næsheim on stage.
Some of the young chefs who graced the
event with their skills.
NBAS President Leonard Opitz Stornes holds
his introductory speech.
A clearly enjoyable culinary moment.
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Thailand’s Eastern Seaboard has long been a manufacturing hub
with numerous international firms operating in the region.

All Eyes on the East

an attempt to stimulate further growth and broaden the area’s appeal,
Iasnthethe
Thai government branded this strategically located destination
Eastern Economic Corridor and announced two major policies
CHEYENNE HOLLIS

designed to transform the area.

When the inaugural Pattaya Arts
Festival was held in early February along
the city’s famed Beach Road, it offered
a glimpse of what the present looks like
and what the future may hold.
Tourists and locals mingled with
international artists and browsed booths
stocked with goods from creative Thai
companies. On the other side of Beach
Road remained the beer bars and sellers
peddling cheap products that Pattaya has
developed a reputation for.

The contrast was stark and could
be a sign of things to come for the Eastern
Seaboard. The government approved
the Eastern Economic Corridor (EEC)
development project last year and is
heavily promoting its Thailand 4.0 policy
at the moment. The EEC project is
designed to draw in foreign investment
and improve the region’s infrastructure
while Thailand 4.0 is a government
initiative focusing on education and
other projects designed to create a
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value-add economy. The end goal is to
no longer be solely reliant on low-value
manufacturing investment.
“At the moment, Thailand is at
the bottom of value chain activity.
The country mostly draws in original
equipment
manufacturers
(OEMs)
from abroad at this time because labour
is cheap here,” Dr Pavida Pananond,
Associate Professor of International
Business at Thammasat Business
School, states. “While what this brings
is important to the country’s economy, it
also means there is a ceiling and Thailand
has hit that ceiling.”
The EEC provinces of Chon
Buri, Rayong, and Chachoengsao
currently account for nearly 20 percent
of the country’s total GDP, according
to government statistics, but there is
a belief the major industrial area may
have reached its peak unless something
changes.
“Thailand can’t solely rely on
OEMs because it is only so valuable to
both the country and the international
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companies investing and operating
here,” Dr Pavida explains. “Don’t get rid
of manufacturing, but instead find ways
to add value to it and make sure you’re
providing foreign companies with value
in other places, whether it be technology,
skilled labour, research and development
or through online platforms.”
Thailand Prime Minister Prayut
Chan-o-cha is spearheading the Thailand
4.0 policy going as far as to speak at
seminars attended by foreign investors
to explain the government’s hopes for the
project. Despite this initial commitment,
experts note the plan will require
decades of proactive support from the
Thai government.
“These plans will require the Thai
government to look at the long term
picture instead of being reactive,” Dr
Pavida says. “The government should
see what it will take for these plans to be
successful and then commit to getting it
done. While there has been a lot a talk
about Thailand 4.0, it will be important
to see how committed the government is
when it comes to implementing it.”

Tax breaks & better transport

The fruits of the EEC development
project won’t take nearly as long to
bear, as the government wants to reduce
logistical costs for companies based in
the EEC and make it more attractive to
do business here. The region is vital to
global supply chains since it can offer
access to China and India as well as
Southeast Asia. However, it lacked an
international airport, rail links and port
capacity prior to the plan’s approval.
Some of the EEC’s infrastructure
improvements are already under
construction and scheduled to be
completed this year. One project, the
U-Tapao International Airport, opened
the renovated international terminal
in 2016 and the number of passengers
and flights using the facility is expected
to increase this year. Construction
continues on the airport, which could
handle up to three million passengers
annually once completed.
Plans also call for construction
of a deep-sea port at Map Ta Phut and
modernisation of the port at Laem
Chabang. Once completed, the EEC will
link the Dawei deep-sea port in Myanmar
to the Sihanoukville port in Cambodia
and Vung Tau port in Vietnam.
In addition to the infrastructure
projects that will eventually improve land,
sea, rail and air links, the government is
hoping to attract international firms to the
EEC by expanding current tax incentives.
For example, businesses willing to set up
a research and development facility in
the EEC will receive a corporate income
tax exemption for up to 15 years. EEC
development plans also allow foreign
companies to buy land for factory sites,

ISSUE 1 2017

something not permissible in the past.
During the unveiling of the EEC
development plan in June 2016, Mr
Kanit Sangsuphan, Head of the Finance
Ministry’s working group to enhance
private investment, said the government
expected THB 1.5 trillion in private
investment to come into the EEC
between 2016 and 2021.

Finding the benefits

Jotun,
a
Norwegian
paint
manufacture, has been operating
in Thailand for nearly 50 years and
currently bases some of its Asia-Pacific
operations in Chonburi. The company
believes both the EEC Development
plan and Thailand 4.0 will be beneficial
in the short and long term.
“The government has not been in
touch with us in regards to the EEC or
Thailand 4.0, but we have been invited
to a number of conferences and events
on both topics explaining their benefits,”
Mr Andreas Stolt-Nielsen, General
Manager Decorative at Jotun Thailand
Limited, says. “However, we having been
operating in Thailand for such a long
time and view ourselves as more of a
local company, The government wants
to attract new businesses to the country
with these policies.”
The company expects the new
infrastructure projects will be a boon to
the region and will successfully bring in
new foreign investment. That, in turn,
will benefit its various paint divisions.
“All segments of Jotun will likely
benefit from the policies. New factories
and facilities will be built which our
segments like protective, decorative and
powder will cover,” Mr Stolt-Nielsen
explains. “The infrastructure projects
will bring in more ships when ports are
ready which also will benefit our marine
coatings division. From our perspective,
there are a lot of positives the EEC
projects will bring.”
It’s not just Jotun likely to benefit
from the new policies. Both Thailand 4.0
and the EEC development plan could
create new opportunities for Norwegian
firms, especially those looking to increase
their footprint in Thailand and the Asia
Pacific region. Companies from Norway
are already very active in the fishing
industry and “The Land of Smiles” could
soon tempt others.
“Companies from Norway may see
these new policies being implemented
by the government and revisit the idea of
investment or expansion opportunities in
Thailand,” Mr Stolt-Nielsen said. “Those
considering it now should act early to
take full advantage of the opportunity.”

Will it work?

And while Jotun is optimistic the
infrastructure projects will be completed
as promised, the company isn’t sure when
everything will be completed due to the
size and scope of the ECC development

plan.

“We are waiting to see more from
the government in regards to planning
and managing these infrastructure
projects moving forward,” Mr StoltNielsen said. “I’m sure they will all be
completed, but the timetable is still
unclear.”
Mr Stolt-Nielsen is not alone in
this uncertainty. Many firms and analysts
are cautiously optimistic as to what the
results of the EEC development plan
and Thailand 4.0 will bring. According
to Dr Pavida, the government will play a
large role in the success or failure of both
and, despite generous tax incentives and
potential opportunities, many firms will
opt to wait on the sidelines until more
progress is made.
Planning for change is easy, but
as those who visited the Pattaya Arts
Festival saw, it can look a bit awkward
when lined up across from the past. Much
like how Pattaya is still dependent upon
visitors who seek out its nightlife and
entertainment venues despite attempts
to broaden the city’s appeal, the economy
of the Eastern Seaboard will remain tied
to OEMs. The EEC Development plan
and Thailand 4.0 aren’t likely to change
this entirely, but Dr Pavida notes the new
policies should retain and attract forward
thinking businesses.

.

Left: Mitsubishi is one of many foreign
companies with a manufacturing presence
in Laem Chabang. New policies from
the Thai government are designed to
entice firms to expand the scope of their
operations in the region.

.
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Facts

The EEC development plan and Thailand
4.0 are components of a USD 54 billion
government plan to transform the country’s
economy.
Those investing in the EEC are eligible to
receive land leases for 50 years plus a 49-year
extensions and special tax perks along with
other incentives.
Work on select EEC infrastructure
projects, including sea and road links, has
already begun.
Thailand 4.0 targets ten industries with
the focus on transforming the country into a
value-add economy.
To attract new foreign investment,
Thailand 4.0 aims to create a skilled Thai
workforce as opposed to one that is labour
based.
The government revealed it expects the
economy to grow by 3.5 to 4 percent this
year, a figure that is higher than World Bank
estimates.
Prime Minister Prayut Chan-o-cha
approved a study of Japan’s Kansai national
strategic special zone to possibly serve as a
blueprint for the EEC.
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Mr Erland Nørstebø, Partner and Head of Global Mobility at PwC,
responds candidly. How many people make mistakes with taxes
when moving abroad? A lot.

Hard Lessons of
Taxation

axation is no rocket science; you just have to be upfront. Do not wait
T
until it is later, because it is so frustration and time-consuming
afterwards.
ANRIKE VISSER

People tend to take the experience
of someone else and apply that to their
own situation. Then a few months or
also a few years later they find out they
made a big mistake. “The most common
mistake is that Norwegians move abroad
and mistakenly assume they are not
liable to pay taxes in Norway any longer.
This is really not the case. Normally you
are considered a tax resident of Norway
even if you move abroad. If your goal
is to avoid paying taxes to Norway (i.e
to avoid paying wealth tax to Norway),
there are some regulations you need to
comply with.
Mr Nørstebø explains the ground
rules for being considered for release of
taxation. “If you intend to stay abroad for
a long period with no plans for moving
back to Norway, you may be considered
as a non-tax resident of Norway. As a
non-tax resident you are in general not
liable to pay any taxes or file any tax

return to Norway. However to become
a non-tax resident, you need to prove
that you fulfil the conditions the first
three years after the year you moved
out from Norway. The conditions you
need to comply with are that you have
permanently moved out of Norway, that
you don’t own any property or have any
house for your disposal in Norway. And
you are only allowed to stay in Norway
for a limited amount of time, maximum
61 days a year.
So the first years after you moved
from Norway you have to file your tax
return and claim that you should be
treated as a non-tax resident of Norway.
If you moved from Norway in 2016, you
need to claim this in the tax return for
2016, 2017, 2018 and 2019. Then from
2020 the Norwegian Tax Authorities will
accept you as a non-tax resident.
“Does that mean that a Norwegian
have to pay ordinary tax to Norway during
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this period?” No, and this is something
we often see people make mistake about.
If or when you claim that you should be
treated as a non-tax resident, you will
normally be in a position where you are
a tax resident of another country. This
is something you need follow up when
you file your Norwegian Tax Return. In
the period when Norway is considering
if you comply with the regulations for
being a non-tax resident of Norway, you
should use the double tax treaty between
the two countries to avoid any double
taxation situation.
For those who doesn’t want to
break all their connections to Norway
or want to spend more of their time in
Norway during the year, it is important
to understand that you won’t end up
with any double taxation if you are doing

.
.
.

Facts

60% of Norwegians will consider
migrating for the right job according to
Norway Today.
If you do move, you have to inform both
the public register and tax authority.
You are no longer applicable for
Norwegian taxation if:
- you have taken up permanent residency
abroad;
- you have not stayed in Norway for one or
more periods which exceed 61 days during the
income year;
- neither you nor your close relatives have a
place of residence available in Norway.
More information at www.pwc.no and
www.skatteetaten.no

.
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Vikings and startups have a lot in common. Vikings raided
and pillaged coastal populations for around 300 years and
startups…

Vikings on the
Warpath in Singapore
let’s start this over. Vikings and startups are
Wait,
characterised by their mettle and fighting spirit.
STEVEN MILLWARD AND JUDITH BALEA
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thing correctly. As mentioned above
double tax treaties are made to avoid
double taxation. Just make sure that you
understand what taxes are covered in the
tax treaties. In case you are a Norwegian
tax resident and use a double tax treaty to
avoid any double taxation, you are liable
to file a tax return.
It is important to mention that
if you after a few years think that it
would be okay to have a apartment or
condo back home in Norway, you can
buy this without being considered as a
tax resident of Norway again. But have
in mind that you will then be limited
taxable to Norway for this property and
you will have to file a tax return again.
The
Norwegian
Business
Association in Singapore arranges a tax
seminar for the Norwegians living in
Singapore every year. “Singapore has
together with Houston in the US the
largest populations of Norwegians living
and working abroad. I have been giving
seminars here for almost ten years, but
the demand for information remains. If I
meet ten different Norwegians, they will
have ten different stories about taxation.”
As long as this is the case, the need tax
advice remains.
Mr Nørstebø’s advice is to plan
upfront. Don’t just think that if I move
abroad taxation will be so much easier.
You have to take some actions to get
there. Don’t forget to hand in a tax return
as long as this is required. Have in mind
that more people migrate every year,
so tax authorities are making more of
an effort and sharing more information
across borders.”

.

Also, they both include many
bearded men in their headcount I
guess?
That,
plus
its
Nordic
heritage inspired NHST Media
Group to set up Vikingcubator, an
acceleration program in Singapore.
Working together with Singaporebased investor Cocoon Capital,
the Norwegian media firm held a
pitching competition, out of which
one winning startup emerged. It will
receive mentoring, investment, and
resources from the company in a 120day program.
Not many specifics about
the program are nailed down at the
moment, but NHST wants to get a
feel of media-related startups it could
help grow and potentially add to its
international business.
“We felt that there was a real
window of opportunity in funding
media related startups here since
there are only a few other incubators
focusing on this sector,” says Leonard
Opitz Stornes, managing director of
NHST Asia.
Here are the startups we
thought were the most interesting, in
the order they pitched. Scroll down to
the bottom for the winner.
Vision Strategy Storytelling is a
video production startup that wants
to use data to create bespoke content
for brands. It claims to do “ecosystem
auditing” to find the best possible
audience for a particular brand and
then create content that’s tailored to
that audience. It’s currently working
with Procter & Gamble and is already
generating revenue.
Emmfer
uses
artificial

intelligence to provide analytics
insights for video, which is useful
for advertising and publishing. The
system can produce vision heatmaps,
time spent on videos, and other data
that content publishers can benefit
from.
Lifestak is an app for organizing
your schedule into clearly defined
chunks of time. The startup was
initially envisioned as a consumerfacing product but has also found
traction with enterprises.
Anymap is a social discovery
app in the vein of Yelp and
FourSquare, which distinguishes
itself by showing you curated web
content instead of unreliable and
muddled user reviews. The app uses
your position on the map to search for
relevant blog posts by its community
about the spots you can visit.
Burmese Hearts is an edtech
startup based in Myanmar. It’s an
online course marketplace that offers
a range of classes from software
development to language courses. It
also organized an edtech conference
in Yangon and works with Singapore
universities to refer students from
Myanmar.
AIChat is a chatbots-as-aservice startup. It helps users build
their own chatbot for commercial
businesses. The platform works with
Facebook Messenger and includes
full support from the startup to get
things going.
And the winner was…
Emmfer was the startup that
impressed the judges enough to grant
it entry into NHST’s acceleration
program.

.
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Asian countries produce electronics and garments to be sent all
over the world. Exporting products and increasing the number of
local jobs helps grow the economies of developing countries.

Protect Your Reputation
and Young Workers
owever, in Malaysia and more recently Myanmar, some workers in the
H
manufacturing industries have found that they could use a hand to
improve the vulnerable position they now find themselves in because of
ANRIKE VISSER

this growth.

The Center for Child-Rights and
Corporate Social Responsibility (CCR
CSR) works with businesses to keep
manufacturing safe for the workers, in
particular from a child rights perspective.
Businesses like HP, H&M and Varner
recognise the need to protect their
workers and their reputation. According
to Executive Director Ms Ines Kämpfer,
customers and investors (especially from
Northern European countries) consider
it important to produce in a sustainable
and responsible manner. “The argument
‘we didn’t know’ doesn’t satisfy consumers
any more.”
CCR CSR is active in China,
Myanmar,
Bangladesh,
Vietnam,
Malaysia and will be extending their
operations to Thailand this year. CCR

CSR, a social enterprise set up within
the Save the Children network, consults
businesses about how to protect workers
that are often young, migrants, have
young children themselves, or all of the
above. “We train businesses about having
a positive impact on their workers,
and workers about getting ahead and
speaking up about difficulties.”
In Myanmar, CCR CSR's work has
a strong focus on child labour prevention
but also on the need for factories to be
open to hiring workers who've reached
the legal working age. In many cases,
first tier factories (often referred to as the
"good factories" due to their compliance
with international auditing protocols)
opt to shun under 18s from the workforce
altogether.
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“In many countries it is legal for
children under 18 to work after a certain
age. Families often need the money and
can’t afford to pay for education. If the
best factories send these children away,
they will likely end up working for worse
factories or in the informal sector where
there is no control at all. We encourage
businesses to take responsibility for their
young workers and to see the value in
investing in youth development.”
In Myanmar one in five1 children
between the ages of 10 and 17 work instead
of going to school. “In Myanmar there is a
big gap in education; it is still a very poor
country. Only 56% of children enrol into
secondary school, which starts at the age
of 10. 25% of them drop out, so that only
39% make it to upper secondary school.”
According to Ms Kämpfer, education is
being reformed at the moment. It has
only recently been made mandatory, but
it’s still not free so many families can’t
pay for it. Additionally, there is pressure
to start working early because the salary
of the parents often is not enough to
sustain the whole family.
Recent developments of opening
Myanmar up to the international
community have seen an influx of
investments, but it has also highlighted
the complexity of ensuring child-labour
free supply chains. “We have seen
reports of child labour or of juvenile
workers working without the protection
and special rights they legally deserve.
It is a challenge for companies to know

NORWAY-ASIA BUSINESS REVIEW

how to deal with the young workers. In
Myanmar it is legal for children at the age
of 14 to work for 4 hours a day. After the
age of 16 they can work longer, but only
with a doctor’s certificate stating they are
fit to work and under a set of protective
regulations. We are working with foreign
buyers to establish factory management
systems that do take into account the
legal requirements and what that means
for child protection."
“Taking responsibility doesn’t
just entail having guards to turn away
children. Preventing child labour means
supporting the growth of the economy
in a sustainable way and specifically
support youth programs. Companies
could offer classes to the young workers
so they have a chance later on to decide
what they want to do. Let’s say a 15-yearold worker dropped out at the age of 11.
By then it’s not possible to reintegrate in
regular education, but the factory could
make sure there is no overtime and offer
classes so that when they are 18 years
they have options.”
“In the short term it might seem
better to families to have additional
income from working children, but in
reality this only perpetuates the situation
since children don’t go to school and
are stuck in low paying jobs for the rest
of their lives. So we also train the older
workers to speak up when they see a
worker that’s too young. Often it’s difficult
to estimate the age for companies because
of forged ID’s. Speaking up teaches the
older workers that often have children
themselves that they should not send
their young children to factories.”
“When a worker is identified that is
too young we teach the factories to send
them to initiatives that support them.
Companies don’t have to become social
workers themselves, but they should link
up with social initiatives. Myanmar has a
social work program by Save the Children
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and UNICEF. There also is a mobile
education program for education via
smartphones and a few good initiatives
from local monastery schools.” CCR
CSR is also currently implementing a
Child Labour Response Action Project
that aims to create systematic change
in the way child labour prevention and
remediation is handled in Myanmar.
In Malaysia, children are working
age from 16 years and older. As well as
being young, they are also often migrants.
In Malaysia, it is thought that migrant
workers account for about 40% of the
country's workforce, with a substantial
number of these people finding work
in the electronics sector. Many of them
are young, female workers out on their
first job, leaving them vulnerable and
susceptible to exploitation. "We work
with brands and their suppliers to
introduce trainings in factories that
target both the workers themselves and
the management. Ensuring management
understands the challenges young
workers face is a crucial first step in
creating decent working conditions."
“With our training program
we teach supervisors to be more
understanding and apply very practical
communication skills so the girls feel safe
to speak their minds. The girls are trained
about professional behaviour, how to get
ahead, and be more proactive. Of the
girls that received the training more of
them have advanced to higher positions
in the company a few years down the
line. One of the businesses we work with
in Malaysia is HP.”
The efforts of CCR CSR, local
initiatives and companies have had an
impact over the years. According to Ms
Kämpfer more factories have gained
awareness about the value of investing in
youth development and many factories
are embracing child labor prevention
and remediation practices that consider

the best interest of the child. However,
the work is far from done. “In some
cases we have pushed the problem
down to subcontractors or the informal
sectors. Child labour has become more
hidden in those instances, and some of
the worst cases have been found down
the line. In general, the problem has
improved also because of economic
growth, but companies should dig deeper
now and also look at the activities of
their subcontractors. There actually is
more demand for transparency about
the complete production line nowadays.
Additionally, checking the activities of all
manufacturing chains increases product
quality and prevents environmental
issues.”
CCR CSR conducts studies and
shares the findings with the members
of their working groups. Gaining insight
in the complete production line can be
difficult and requires some additional
work. “The working groups consist of
companies to discuss best practices and
approaches during meetings in Hong
Kong. We share our studies and create
guidelines together with the members,
like the recent guidelines on Juvenile
& Young Workers. The working groups
are a source of information for many
participants and there also is an online
working group that comes together via
webinar and enables participants to join
from all over the world.”
One of the participants of the
working groups is Norwegian firm
Varner. Varner is in the garment industry
and has been working with CCR CSR
since 2014. “Companies sometimes will
integrate the tips in their factories or
create programs to strengthen children’s
rights. In China we have seen one of
the most child friendly factories with its
own school for workers and children of
workers. Families live together on the
campus of the factory.”

.

.

Facts
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Above left: A young worker in a factory in Dongguan, China.
Above: A factory HR manager in Myanmar takes part in CCR CSR’s Training of Trainers
session to grasp the skills needed for child labour prevention and remediation.

The Center for Child-Rights and Corporate
Social Responsibility (CCR CSR) works
with businesses to develop and implement
sustainability strategies, programmes and
projects that permanently improve the lives of
children, young workers and working migrant
parents in their supply chains.
Download guidelines for young workers at
CCR CSR Services on Juvenile Workers.pdf
60% of workers in the manufacturing
industry in Malaysia are migrants.
Myanmar has one of the highest rates of
child labour in the world.
Sign up to the working group of CCR CSR
by sending an email to info@ccrcrs.com
Membership is for the duration of a year,
and requires a small membership fee.
Minimum attendance of three meetings.
Working Group attendees are required to
sign a NDA and MOU.

.
.
.
.
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Innovations in tax-free shopping cuts down on costly currency
conversions and aims to eliminate physical VAT refund forms.

Shopping for Solutions
lobal Blue is one of the world’s largest tax free shopping networks,
G
providing travellers with savings of up to 19% on their purchases
abroad at any of their 300,000 merchant partners, processing more than
HENRI VIIRALT

30 million transactions per annum.
Having pioneered the concept
of tax free shopping over 35 years ago,
Global Blue is also one of the most
innovative tax free shopping solutions
providers in the world, with plans to
make purchasing for goods and services
considerably more convenient for
millions of travellers worldwide.
“We are the global leader in
Dynamic Currency Conversion (DCC),
which allows merchants in 75,000

outlets around the world to offer foreign
customers a convenient and cost
effective way to pay in their domestic
currency instead of having their home
bank charge them a transaction fee for
the conversion,” says Mr Geir Svendsen,
Managing Director of Norway at Global
Blue.
While welcomed by travellers, this
innovation puts pressure on banks as it
squeezes their margins.
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“In Norway, as I suppose in most
countries, the banks control every aspect
of peoples’ financials, and they are not
happy we’re cutting them out of the
equation. The traditional way is that
you go to your bank that will issue you
a credit card, then you travel abroad,
let’s say to London and make a purchase
there, paying in pounds. The merchant
now sends the transaction request back
to your home bank in pounds and then
does the currency conversion, which you
have to pay in your local currency. This is
a huge income source for the banks, and
they are constantly issuing warnings to
their customers not to use DCC services,
although it’s undoubtedly in their best
interest to do so while travelling.”
Global Blue operates DCC
services with banking and retail partners
in 18 countries, and last year provided 12
million DCC transactions, in spite of the
protest of the banks.
“We’re constantly working on
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these innovations for the benefit of our
customers, as the first trip to a foreign
country can oftentimes be quite jarring
and disorienting, so we can at least make
their shopping experience as smooth as
possible.”
Before it used to be that when the
travellers did their tax free shopping,
they would receive a paper slip for a
VAT refund from each merchant they
visit. By the time the trip was concluded,
they would end up with 15-20 forms that
they had to fill in individually with their
personal information, then get it stamped
by customs, before taking it to the Global
Blue refund office to receive the refunds.
Since developing the Global Blue
SHOP TAX FREE card, which can be
downloaded as a token on a mobile
device, it can be scanned by the
merchant to generate a filled form. At the
moment, the forms have to be brought
to the refund office, but soon the process
will be fully digitised, so the token can be
scanned at the refund office, eliminating
the need for physical forms altogether.
What makes Norway unique, is
that Global Blue also acts as the customs,
too, thereby removing the need to get
the forms stamped before going to their
refund office.
“The challenge for us is to promote
this token to the travellers in order
for them to have it prior to coming to
Europe. There are people working hard
on this in China, because China is
number one in terms of Asians travelling
to Europe. Norway is a small country in
the global context and as we don’t have
massive budgets to spend on advertising,
our strategy is to partner with the hotels
and travel agencies that Asian travellers
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prefer, to have them act as ambassadors
on behalf of Global Blue in issuing Global
Blue SHOP TAX FREE cards or tokens.
According to Global Blue’s 2016
Global Shopper Report: China Edition,
which combined data from over 27
million tax free shopping transactions
and the opinions of 5,000 regular Chinese
travellers about their travel and spending
plans, revealed that Chinese tax free
shipping spend dropped into negative
growth, falling -24% year-on-year. This
decline was attributable to a number
of factors, including the difficulties in
obtaining a Schengen biometric visa, the
increase in terrorist attacks in Europe,
and the Chinese New Year holiday
falling later in 2016 than the year before.
The report also states, “despite
recent negative growth, Chinese
shoppers remain the largest tax free
shopping market, accounting for a third
of global sales. Shopping remains a
hugely important part of the holiday
experience for regular Chinese travellers,
as 81% of those planning international
travel in 2016 will shop during their trip,
with an average budget of EUR 3,544 per
trip to Europe and EUR 2,517 per trip to
Asia.”
The respondents also revealed the
top five services that should be offered
by retailers looking to attract Chinese
shoppers: 1. tax free shopping (65%)
2. ability to pay with China Union Pay
(55%) 3. ability to pay in my home
currency (46%) 4. staff who speak my
language (39%) 5. Wi-Fi in-store (26%).
To further cater to the tech savvy
Chinese tourists, in 2014, Global Blue
entered into a partnership with Alipay,
Chinese ecommerce giant Alibaba’s

digital payment systems provider. This
collaboration was designed to enable
Chinese tourists to be reimbursed
the VAT paid on goods and services
purchased from Global Blue’s retail
partners in Europe, directly into their
Alipay accounts.
“Alipay is thrilled to work
with Global Blue in this milestone
collaboration to make it easier for
merchants to better meet the growing
spending needs of Chinese consumers,”
said Sabrina Peng, president of Alipay
International, on the launch of the
cooperation. “We are confident that this
cooperation will create a more enjoyable
and convenient overseas shopping
experience for Alipay customers.”
In January of 2017, this became
reality as the partners successfully
launched real-time VAT refunds for
Alipay customers, providing direct
refunds to their Alipay accounts as soon
as they received approval at Global Blue
refund offices in the airports.
So far, the technology has been
successfully implemented in Milan,
Munich and Helsinki, with a European
rollout expected by this summer.
“In order to provide an even better
service to Chinese travellers, the refund
to an Alipay account is integrated with
our Global Blue SHOP TAX FREE card,
which, as I mentioned earlier eliminates
the need to fill out the tax free form
by hand, and offers a lot of merchant
promotions and discounts. For all our
global travellers in mind, we aim to
eliminate paper forms entirely, offering a
fully digital token once we have approval
from the tax authorities,” says Mr
Svendsen.
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Facts

PHOTO: GLOBAL BLUE

The world’s Number One Tax Free
shopping network
Governments waive VAT/GST for goods
bought by international visitors,
Tax Free Shopping (TFS) enables these
Globe Shoppers to reclaim VAT/GST on the
purchases they take with them at the end of
their trip.
Global Blue manages tax refunds for
merchants, enabling them to focus on selling
rather than administration.
Global Blue was established in 1980 in
Sweden as Tax Free Shopping and has since
grown
to 30 million transactions in 51 countries.
1,800 employees worldwide
300,000 merchants with TFS solutions
worldwide
EUR 21 billion sales in stores in 2016
worldwide
EUR 12 million in Dynamic Currency
Conversion transactions in 2016 worldwide
In Norway, top five countries in value are
China, USA, Germany, UK and Thailand
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The Thai-Norwegian Chamber of Commerce held its Annual
General meeting on 21 March 2017.

TNCC Annual General
Meeting 2017

S

ome 50 members and spouses attended the meeting as well as the
networking dinner. It was time to say goodbye to President Vibeke
Lyssand Leirvåg. In addition to leading the Thai-Norwegian Chamber
of Commerce, Vibeke has been an active member of the Joint Foreign
Chambers of Commerce in Thailand (JFCCT). Through this work, she
has successfully put Norway on the map as a no-nonsense business
nation, which gets things done. Many members turned out to thank
Vibeke for her contribution. Vibeke continues on the board. It was also
time to welcome incoming President Aina Eidsvik. Aina has been in
Thailand for ten years. During her time in Thailand has been an active
member of the board of the Chamber. We wish her and the new Board
the best of luck.

4

5

6

1

2

3

1. The new Board of Thai-Norwegian
Chamber of Commerce: Rajiv
Bawa (Telenor Asia), Thitikul
Opdal (WebOn), Charunun
Sathitsuksomboon (Tilleke & Gibbins),
Vibeke Leirvåg (Felicia Design),
Capt. Gur Prasad Kohli (Wallenius
Wilhelmsen Logistics), new President
Aina Eidsvik (Aibel), Michael Shum
(Jotun), Alejandro Vollert (Yara) and
Tom Varghese (Telenor). Not present
in the picture are Maj. Choakdee
Dhamasaroj (Nera), Dr. Paisan Etitum
(TTI) and Axel Blom (Blue Business
Solutions).
2. Outgoing President Vibeke Leirvåg
receives a gift and a hug from former
President Maj Choakdee.
3. Outgoing Board member Khun Piyanuj
Lui Ratprasatporn of Tilleke & Gibbins
who has actively assisted the Board
for more than ten receives a token gift
from Vibeke Leirvåg as thanks for her
dedication.
5. Khun Kamthorn Ounhirunskul of KSS
with H.E. Ambassador Kjetil Paulsen
and Vibeke Leirvåg as well as Peter
Shuler of KSS.
6. The winning female team: Outgoing
President Vibeke Leirvåg, Incoming
President Aina Eidsvik and Executive
Director Anne-Kari Gulliksen.
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The Graphs
to give the readers
Ithenanorder
understanding of where
Asian countries are in their

development, we have assembled
an overview of various indicators
for Norway, USA and the most
important South and Southeast
Asian markets. The graphs in the
two right columns are the result.
Countries are listed by their twoletter ISO 3166-1 code. The data
is assembled from a number of
sources. See below for a full list.

Basic Figures Norway (2016)
GDP Growth 2016
1.0%
GDP Growth 2017 projected
0.55%
Export Growth 2016
2.4%
Export Growth 2017 projected
1.9%
Trade Balance
NOK 140.4 bill
Current Account Balance NOK 59.0 bill
International Reserves
NOK 511.3 bill
Unemployment
4.4%
Corporate Income Tax
28%
Value Added Tax
25%

Norway’s Top 10 Exports 2016
%/valueNOK bill
Petroleum
24.9% 185,771
Gas
21.4% 160,222
Fish
11.9% 89,222
Engineering products
11.9% 89,187
Chemicals
6.6% 49,445
Non-ferrous metals
5.4% 40,286
Raw materials
2.0%
14,882
Scientific instruments
1.8%
13,196
Iron and steel
1.6%
12,073
Others
12.4%
92,851
Total
(-10.6% vs 2015) 747,135

Geography
Geographic Area:
385,199 sq. km
Highest peak: Galdhøpiggen
2,469 m
Inland water areas:
16,360 sq. km
Coastline:
25,148 km

Demographics
Population Norway:
5.3 mill
Population Oslo:
975,000
Life expectancy M/F NO:
80/84
Inhabitants per sq. km land area:
14.4
Population Growth:
0.84%

Sources:
GDP/Capita: Wikipedia/IMF; GDP Growth:
Wikipedia/CIA Factbook; Global Competitiveness:
World Economic Forum; Inflation 2015: CIA; Ease of
Doing Business and Days to Start a Business: World
Bank; Corruption: Transparency International;
Democracy Index: Economist Intelligence Unit;
Mobile Telephone Penetration: World Bank; Electric
Consumption: International Energy Agency
Basic Figures, Norway: Statistics Norway. Data was
downloaded from sources on 7 April 2017.

ISSUE 1 2017

STATISTICS

ISSUE 1 2017

51

52

NORWAY-ASIA BUSINESS REVIEW

ISSUE 1 2017

Norwegian Chambers of Commerce and Business Associations
are established in most major Asian countries. The organisations
work to create venues and channels for exchanging and
sharing information, to improve local business conditions and
opportunities for Norwegian companies and to increase trade
between their respective host countries and Norway.

Norway in Asia
Indonesia Norway Business
Council

Nordic Chamber of Commerce
Vietnam

Norwegian Business Forum,
Beijing (NBF)

C/O Royal Norwegian Embassy
Menara Rajawali 20th Floor
Jl. DR Ide Anak Agung Gde Agung
Lot #5.1 Kawasan Mega Kuningan
Jakarta 12950, Indonesia
W: www.inbc.web.id
E: execsec@inbc.web.id
T: +62 2157 63343

Petroland Tower, 17th Floor
No. 12 Tan Trao Street, Tan Phu Ward,
District 7 Ho Chi Minh City, Vietnam
W: http://nordcham.com
E: contact@nordcham.com
T: +84 85 416 0922

Rm. 1701, Bund Center, No. 222
East Yan’an Road, Huangpu District,
Shanghai 200002, China
W: http://norbachina.com
E: secretary@norbachina.com
T: +86 1305 1611164

Norwegian Business
Association (India)

Norwegian Chamber of
Commerce, Hong Kong

c/o Innovation Norway
92, Golf Links New Delhi
110 003 India
W: http://www.nbai.in
E: nbai@nbai.in
T: +91 1149 099200

Rooms 1510-1512, West Tower,
Shun Tak Centre, 168-200 Connaught
Road Central, Central, Hong Kong.
W: http://www.ncchk.org.hk
E: info@ncchk.org.hk
T: +85 2254 69881

Norwegian Business
Association (NBA), Korea

Norwegian Chamber of
Commerce, Japan

Royal Norwegian Embassy
13th fl. Jeong-dong Building
21-15 Jeongdong-gil
Jung-gu Seoul 100-784, South Korea
W: http://www.norway.or.kr
E: yky@mfa.no
T: +82 0272 77157

c/o Innovation Norway in Tokyo, 5-12-2
Minami Azabu, Minato-ku, Tokyo,
Japan 106-0047
W: www.nccj.or.jp
E: michal.berg@nccj.or.jp
T: +81 3344 09935

Malaysia Norway Business
Council
c/o Royal Norwegian Embassy,
P.O. Box 10332,
50710 Kuala Lumpur, Malaysia
W: www.mnbc.com.my
E: malaysianorwaybc@gmail.com
T: +60 3217 10000

Myanmar-Norway Business
Council
c/o Royal Norwegian Embassy
Nordic House
No. 3, Pyay Road, 6 Miles
Hlaing Township
Yangon, Myanmar
W: www.myanamr-norway.com
E: contact@myanmar-norway.com

Nordic Chamber of Commerce
and Industry
c/o Maersk Bangladesh Ltd.
4th Floor, Plot 76/A, Road 11
Block M, Banani, Dhaka 1213
Bangladesh
W: http://nccib.com
E: info@nccib.com
T: +88 0171 5991907

Nordic Chamber of Commerce
Cambodia
#30 Preah Norodom (corner st. 148)
Bred Bank Building, 3rd fl.
Khan Daun, Phnom Penh, Cambodia
E: kjeld@danfilcarz.com
T: +855 17 822 821 (Kjeld Olsen)

Norwegian Business
Association Shanghai
Royal Norwegian Consulate General
Rm. 1701, Bund Center, No. 222
East Yan’an Road, Huangpu District,
Shanghai 200002, China
W: http://www.nbash.com
E: nbash@nbash.com

Norwegian Business
Association (Singapore)
c/o The Royal Norwegian Embassy
16 Raffles Quay #44-01
Hong Leong Building
Singapore 048581
W: http://nbas.org.sg
E: admin@nbas.org.sg
T: +65 6622 9100

Norwegian Business
Association Sri Lanka (NBASL)
c/o Tiqri
201, Sir James Peiris Mawatha
Colombo 02, Sri Lanka
T: +47 95923712

Philippines Norway Business
Council
c/o The Royal Norwegian Embassy
12th Floor, DelRosarioLaw Centre
21st Drive corner 20th Drive
Bonifacio Global City,
1630 Taguig City, Metro Manila
Philippines
W: http://www.pnbc.ph
E: info@pnbc.ph
T: +63 2317 2700

Singapore-Norway Chamber of
Commerce
W: www.sncc.no
E: ruby.sncc@gmail.com
T: +47 930 54 259

Thai-Norwegian Chamber of
Commerce
14th Fl., Mahatun Plaza
888/142 Ploenchit Road
Bangkok 10330, Thailand
W: www.norcham.com
E: contact@norcham.com
T: +66 2650 8444
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